HMSA Contact List
. providerSwport ]

Unit Oahu Neighbor Islands
Customer Relations 948-6330 1 (800) 790-4672
Provider inquiries (PPO, HMO, Medicare Advantage)

Provider Research and Correspondence

Written inquiries from HMSA — Customer Relations
providers ATTN: Research & Correspondence
PO Box 860

Honolulu, HI 96808-0860

Provider Data Administration 952-7847 1(800) 603-4672
Address change, payee change, provider registration, credentialing

Provider Service Field Associates 948-6820 1 (877) 304-4672
Field visits, Claims not resolved through Customer Relations, Payment, Medical Policy

CMS 1500 Claims Filing - Professional services

General information: https://hmsa.com/portal/provider/zav_EDU.01.002.htm

Recorded Webinar: https://www.youtube.com/watch?v=he2yaw9YYso&feature=youtu.be
Interactive claim form: https://hmsa.com/portal/provider/cms1500_interactive_02_12.pdf
Form vendors: https://hmsa.com/portal/provider/zav_pel.aa.cms.600.htm

Electronic Transaction Services
Electronic Claims

To start filing: 948-6355 1 (800) 377-4672
Hawaii Healthcare Information Network (HHIN)

To request access, training 948-6255 1 (808) 948-6255

Technical Support 948-6446 1 (800) 760-4672

Excluded Provider Lists

Federal Lists (QUEST Integration, Medicare Advantage, FEP, Fed Plan 087)
https://www.sam.gov/index.html/#1#1#1
https://exclusions.oig.hhs.gov/

State lists (QUEST Integration only)
http://spo.hawaii.gov/for-state-county-personnel/manual /debarment
http://www.med-quest.us/providers/ProviderExclusion _Reinstate
mentList.htm/

Provider Portal
Information online: https://hmsa.com/providers
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Online Care

To get started: 1 (866) 939-6013 1 (866) 939-6013
BlueCard

Eligibility: online hhin.hmsa.com Blue Exchange button

Eligibility: call 1 (800) 676-2583 1 (800) 676-2583

Provider inquiries 948-6280 1 (800) 648-3190

Customer Relations (PPO, HMO, Medicare Advantage)

Eligibility: online hhin.hmsa.com Eligibility button
Eligibility: call 948-6244 1 (800) 552-8507
Provider inquires 948-6330 1 (800) 790-4672

Federal Employee Program (FEP)

General information https://hmsa.com/portal/provider/zav_pel.aa.FED.500.htm
Eligibility: online hhin.hmsa.com Blue Exchange button
Eligibility: call 948-6281 1 (808) 966-6198
Provider inquiries 948-6281 1 (808) 966-6198

QUEST Integration Provider Service

Eligibility: online hhin.hmsa.com Eligibility button
Eligibility: call 948-6486 1(800) 440-0640
Provider inquiries 948-6486 1(800) 440-0640

Primary Care Payment Transformation

Training materials https://hmsa.com/portal/provider/edu_index.htm
Scroll down to Payment Transformation section
Program Guide https://hhin.hmsa.com/

Scroll down to Useful Links section
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HMSA Medical (Medical, Surgical, DME) - PPO, HMO, Akamai Advantage
Services needing preauth https://hmsa.com/portal/provider/zav_pel.fh.PRE.300.htm
iExchange request: online hhin.hmsa.com Preauthorization button
Need iExchange training 948-6820 1(877) 304-4672
Request preauth: call 948-6464 1 (800) 344-6122

QUEST Integration

Services needing preauth https://hmsa.com/portal/provider/zav_QI.01.PRE.10.htm
Request preauth: online hhin.hmsa.com Preauthorization button
Request preauth: call 948-6486 1 (800) 440-0640

Medicare Advantage

Services needing preauth https://hmsa.com/portal/provider/zav_pel.aa.AKA.501.htm

Request preauth: call 948-6464 1 (800) 344-6122
BlueCard

Services needing preauth https://hmsa.com/portal/provider/router/

Request preauth: call 1 (800) 676-2583 1 (800) 676-2583

Magellan (Advanced Imaging, Selected Cardiac and Spine services)

Quick Reference Guide http:/www1l.radmd.com/media/404061/hmsa-quick-reference-guide-for-
providers.pdf

Services needing preauth https://hmsa.com/portal/provider/zav_pel.aa.nia.100.htm

Request preauth: online https://www.radmd.com/RadMD/Common/Login.aspx

Request preauth: call 1 (866) 306-9729 1 (866) 306-9729

Clinically urgent cases: call 1 (866) 842-1776 1 (866) 842-1776

eviCore (Physical Therapy, Occupational Therapy, Chiropractic)
General information https://hmsa.com/portal/provider/zav_pel.rt.lan.500.htm
Request preauth: online http://www.Imhealthcare.com/Providers/LandmarkConnect.aspx

Beacon Health Options (Behavioral Health)

Services needing preauth Inpatient acute, Residential Treatment, Methadone treatment-QUEST mbrs,
Partial hospital program. Transcranial Magnetic Stimulation

Level of Care information: https://hmsa.com/portal/provider/zav_pel.bh.DEF.700.htm

PPO, HMO, Medicare Advantage: call 1(855) 856-0578 1(855) 856-0578

QUEST Integration: call 695-7700 1 (855) 856-0578

CvVs

Drug Formularies https://hmsa.com/portal/provider/zav_PHARM:-
FORMULARY.htm#Nav_Formularies

Request preauth: PPO, HMO 1 (855) 240-0543 1 (855) 240-0543

Request preauth: Medicare Advantage 1 (855) 479-3659 1 (855) 479-3659

Request preauth: QUEST Integration 1 (855) 220-5732 1 (855) 220-5732

Policies on injectable/ http://info.caremark.com/hmsapolicies

infused Specialty Drugs

Request preauth: Specialty Drugs 254-4414 1 (866) 841-5506
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