
Fact sheet

Quick facts about custom hearing aids
The custom of great hearing 

CUSTOM MADE FOR EACH USER

•	 Completely unique, made to fit each individual ear

•	 Comfortable to wear all day

•	 Suitable for being outdoors and active lifestyles

•	 Packed with the latest technology and sound benefits

•	 Combining the skill of hearing care professionals with 

our custom crafting expertise 

•	 Expertly fitted and fine-tuned by a hearing care 

professional

WHY CHOOSE A CUSTOM HEARING AID? 

•	 High level of personalisation: shape, custom fit, sound 

experience

•	 Sits inside the ear, shielded by the pinna* for natural 

wind noise reduction

•	 Easy to handle and place in the ear, even for those with 

dexterity challenges** 

•	 Can offer the latest in connectivity and direct 

streaming of calls, music and other audio

•	 Part of a complete hearing solution with app control 

and remote support options

430 million people 

worldwide are living 

with hearing loss1

58% of people with 

hearing difficulties 

wear earbuds or headphones to help 

with their hearing, trying other devices 

before committing to hearing aids2

When it comes to style, 

48% of near-users 

would prefer 

custom hearing aids3

Custom hearing aids, resembling 

earbuds, can motivate people to take 

action earlier

*	 The pinna is the outer part of the ear
** 	Compared to other types of hearing aids. GN In-

house customs study, 2020

1.	 Deafness and hearing loss. World Health Organization 2022
2.	 58% of non-hearing aid users (n=419) use headphones or earbuds to help with 

their hearing, trying other devices before exploring hearing aids. GN Fidelity 
End User multi-market study, 2021, internal  

3.	 Pre-user segmentation, Descriptive Report for GN by Ipsos, March 2021, n = 
1500 pre-users with mild-moderate HL

GLOBAL IMPORTANCE
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Custom made by ReSound 
Combining the skill of the hearing care professional with our optimised end-to-end custom crafting process to 

create a great impression.

Working closely with trusted hearing care professionals, we take pleasure in providing a truly customised solution that 

perfectly fits each user's ears.

Learn more about ReSound custom hearing aids

Read the latest ReSound news  

Take a free online hearing test here

1 WITH THE HEARING CARE PROFESSIONAL

An initial consultation with the client takes place. This typically involves a 

physical examination of the ears and finding the ideal solution for the person’s needs.

3 BACK TO THE HEARING CARE PROFESSIONAL

The custom hearing aids arrive for the all-important unboxing 	

and initial checks before the client comes for the first fitting.

OVER TO THE GN MANUFACTURING SITE

Our optimised custom crafting process merges digital 3D design and hearing expertise. 2

Checking inside the ear for 

medical issues or an excess 

of earwax

The newly received custom 

hearing aids are checked for 

sound quality and battery 

performance

The first fit takes place

The hearing care professional 

checks the fit in the client’s 

ears and the sound experience

Client consultation Selecting the ideal styleMaking an impression

Also noting the ear canal 

shape and how much it 

changes with jaw movement

An otoblock (a tiny piece of cotton or 

foam) is carefully placed inside the ear 

canal, ideally beyond the second bend, 

to block the ear

The impression material is 

injected into the ear canal. After 

5-10 minutes, the impression can 

be removed and inspected

To secure the best fit from 

the start, the client may have 

impression taken twice

Candidacy for custom hearing aids 

is based on the ear canal shape, 

dexterity issues and hearing loss level

Receiver-in-Ear (RIE) or 

Behind-the-Ear (BTE) styles 

with a custom-made earmould 

are great alternatives

Impression preparation 

and evaluation

Digital scan

Audio design and 

digital design

3D shell fabrication 

and post-processing

Final inspection 

and testing

Electronics and 

mechanical 

assembly
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https://pro.resound.com/en/products/hearing-aids/custom-solutions?utm_source=digital%20marketing%20material.other.resound&utm_medium=other.article.organic&utm_campaign=b2b.commercial.fixed.b2b.product%20promotion.resound&utm_content=teaser%20th2.en-international.all.all&utm_id=2357568992-d8dbc
https://www.resound.com/en/press?utm_source=digital%2520marketing%2520material.other.resound&utm_medium=other.article.organic&utm_campaign=b2b.commercial.fixed.b2b.news.resound&utm_content=teaser%2520th2.en-international.all.all&utm_id=2357343428-cbfbe
https://www.resound.com/en/online-hearing-test?utm_source=digital%2520marketing%2520material.other.resound&utm_medium=other.article.organic&utm_campaign=b2b.commercial.fixed.b2b.oht.resound&utm_content=teaser%2520th2.en-international.all.all&utm_id=2356590647-ea8a9

