

ReSound Gives Sound
Social Media Posts 
[bookmark: _Hlk24373549]
Overview 

This document includes suggested social media content for specific channels, including Facebook, Twitter and LinkedIn. Content can be used to announce the selected recipients and for all posts, we recommend including an imagery as noted below. Before posting the content, we recommend receiving approval from participants on including their name or photo.

For Twitter, please “tag” ReSound (@resoundus) in your posts and use the hashtag #ReSoundGivesSound and we’ll be sure to share.  

For Facebook, mention ReSound (@resoundcanada; the page is titled “ReSound”).  Also, we’ve included recommended responses under the “Community Engagement” section to serve as guidance when responding to questions or comments. 

Social Media Content 

	Social Media Channel
	Suggested Content
	Suggested Imagery

	Facebook
	We are excited to award ReSound ONE hearing aids as part of the ReSound Gives Sound campaign to [INSERT NAMES OF RECIPIENT(S)]! They have shared their stories with us, and we are honored to give the gift of hearing as they begin their new journey with better hearing!
	· Picture of participants and audiologist in front of health practice or practice signage (pending participants permission)
· Picture of patient being fitted with ReSound ONE

	Twitter (please note 280-character count limit)
	We are excited to award new #hearingaids from ReSound to [INSERT NAMES] who have been impacted by events of 2020, as part of the ReSound Gives Sound campaign! We are honored to give this gift of hearing to them.  #ReSoundGivesSound
	

	LinkedIn
	Millions of Canadians live with hearing loss, and it is important to diagnose this early on to avoid additional health complications. We are honored to be one of 200+ hearing care practices participating in the ReSound Gives Sound campaign and have awarded hearing aids to individuals who have been impacted by the pandemic. Learn more about their story and how having a hearing aid can make a difference in their daily life!

[INSERT BRIEF BACKGROUND ABOUT RECIPIENTS IF PERMITTED]
	




Community Engagement 

To help monitor and manage any inquiries, below please find recommended responses to comments by topic:
· For questions or comments about general hearing loss, we recommend the following: 
· “If you have a question about hearing loss, please contact us and we would be more than happy to answer any questions” 
· For questions or comments about ReSound ONE, we recommend the following: 
· “To learn more about ReSound ONE, please visit: https://www.resound.com/en-gb/hearing-aids/resound-hearing-aids/resound-one”  
· For questions or comments about the campaign, we recommend the following: 
· “We are no longer accepting applications, but a member of our team would be more than happy to answer any questions you may have about hearing loss.”
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