ReSound Key

Fitting flow
A guide for professionals

Smart Launcher
Both ReSound Aventa 3.21 and ReSound Smart Fit 1.10 are contained within one
software installation. The Smart Launcher will detect both ReSound Key and any
ReSound Smart Fit instruments as well as ReSound Aventa legacy instruments, and then
retrieve the software appropriate for the connected device.
1. Reboot the rechargeable hearing instrument by pressing and holding the push button
for 5 seconds until the LED light flashes. This means the instrument is “off”. Press and
hold again until the light appears solid, meaning that it is “on” again. The devices can
also be rebooted by placing them in the charger and removing them.
2. Click ‘Connect’ in the upper right of the Launcher screen.
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First fitting with
ReSound Smart Fit 1.10
This fitting guide gives an overview of how to fit ReSound KeyTM wireless rechargeable
hearing aids with ReSound Smart Fit™ 1.10. A ReSound Key 461 wireless binaural
fitting is depicted. Not all features described in this fitting guide are applicable for
ReSound Key fittings.
ReSound Smart Fit 1.10 fitting software supports all ReSound Key, ReSound ONETM,
ReSound LiNX Quattro, ENZO QTM, ReSound LiNX 3DTM, and ReSound ENZOTM 3D
hearing aids.
Prior to connecting to ReSound Smart Fit
Rechargeable Key 461 hearing aids can only be connected through wireless interface and cannot
be connected with cables. Ensure that the instruments are charged prior to connection. Note that
they cannot be connected while in the charger. Non-rechargeable ReSound Key products may be
programmed with a wired or wireless interface.
Insert Noahlink Wireless in a USB slot on the fitting PC and wait for the message that new hardware
has been found. Then open ReSound Smart Fit.
Launch ReSound Smart Fit. For new fittings, ReSound Smart Fit begins in the Smart Launcher.

Select instruments

Connection flow

The hearing aids will appear in the ‘Select instruments’ section.
1. When the hearing aids to be programmed have been identified select them by
checking the left box.
2. Assign the hearing aids to the right and left ears by choosing the correct button for the
right and left sides. When pressing “Beep Instrument”, the audio signal will be played
and the LED will flash. It is recommended to beep the instrument for confirmation
that the instrument selected in the software is in fact the instrument being used in the
fitting and on the correct side.
3. Continue in the lower right of the screen once the hearing aids are selected and
assigned.

Once the hearing aids have been selected the connection process will begin.
1. Select instrument configuration
Click ‘Continue’ in each screen to advance to the next screen.
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2. Select physical properties of the instrument.
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3. Calibrate instruments to activate DFS Ultra II.

Pairing wireless accessories

4. Verify connected hearing aids. Click ‘Continue’ to proceed to the Patient Profile
screen or pair Accessories by clicking ‘Accessories’.

The Accessories screen can be accessed via the connection flow at the final step, at the
bottom of the fitting screen, or in the Accessories tab of the Instruments navigation item.
1. Click ‘Add’ beneath the accessory you wish to pair.
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2. Once the searching pop-up appears, press the pairing button on the accessory
with a small pointed objects such as a pen tip or paper clip. Follow the pairing
instruction displayed.
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Patient profile screen
1. Located in the upper left corner of Patient Profile screen, Prescribed First Fit
ensures an immediate personalization of a new set of hearing aids. Based on a
user’s audiogram, the selected target rule, gain level (%) and experience level; the
ReSound Smart Fit software will adjust the settings for Noise Tracker II, Impulse Noise
Reduction, and Expansion to better fit the individual user.
2. Select the Patient Experience Level based on the amplification history.
3. Set Gain Level(%) for initial fit.
4. Click ‘Fit Patient’ button in the lower right corner to move to Fitting Screen.
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3. When the accessory is successfully paired, the accessory image will appear in color
with a remove button below.
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Note the ReSound Assist feature tab in the lower level navigation under the red
upper navigation. The remote services feature can be found and activated in the
‘Assist’ tab on the Patient screen.
If the patient being fitted is a candidate for ReSound Assist the feature must be
activated during the fitting in order to be active in the hearing instrument and
appear in the Smart 3D App.
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Fitting screen
On the fitting screen gain, adjustments can be made as well as modification to advanced features.
1. Gain adjustments can be made to one or several frequencies by selecting frequencies between 250 Hz
and 6,000 Hz on the gain grid and then by clicking the up and down arrows found between the right
and left ear grids. Gain can be adjusted for soft, average, and loud input levels which alters average the
compression ratios noted above the MPO.

Advanced features
Advanced features are prescribed per program and can be modified from their default
settings selecting from the drop down box or by moving the slider to the desired value.
The defaults are set based on the program environment which is selected in the program
tab.

2. Access to advanced features and instrument controls is also found on the Fitting screen. The tabs below
the red navigation bar will provide access these tools.

Note the information
icons for a short
explanation of
the feature. Some
information text
may be clickable and
direct to an in depth
explanation and video.

3. Additional tools and features can be found in the upper right menu.
4. Programs are listed in the program tabs. To choose a different program type, select the arrow in the
program tab to view program options. Select the ‘+’ to add additional programs. Program tools can be
found in the tab on the far right.

Directionality

5. Click the ‘Save’ button to save fitting to hearing aids and database.
6. Wireless accessories can be paired both outside and inside the software. To pair inside the software at this
point, select ‘Pair accessories’ to access the accessories screen. Be sure that the accessory is charged or
plugged in, and turned on during the pairing process.
7. The power level of the hearing aids is displayed in the level panel. The green dots indicate the amount of
charge left in the devices, also shown on the Premium Charger for ReSound Key.
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Natural Directionality II: uniquely applies directional technology to leverage the way we naturally listen.
This ensures that users always have access to a “better ear” for whatever is important for them to hear,
and that they can monitor and orient to their listening environments.
Soft Switching: seamlessly enables and disables MultiScope Adaptive Directionality™ depending on the
listening environment. The response can be either omnidirectional or directional, based on whether noise
is present and the direction of speech in the listening situation.
Multiscope Adaptive Directionality: is an advanced form of Adaptive Directionality that allows the width
of the directional beam to be set in the fitting software, in effect making the area of focus larger or smaller.
Adaptive Directionality: is similar to Fixed Directionality, but Adaptive Directionality dynamically
changes the directional pattern to reduce the loudest sounds from the rear. This is preferable to Fixed
Directionality for users often in environments with multiple, moving, or simultaneous noise sources.
Fixed Directionality: is the simplest directional option and provides a non-varying hypercardioid pattern.
In this setting, signals coming from behind and the sides are reduced in order to enable the user to better
concentrate on signal from the front. The directional characteristics are constant and static. If selected,
this type of directionality is always ‘on.’
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Omni Directionality: means that the microphones are equally sensitive to sounds from all directions.
Omni is often preferred for sound quality when listening in quiet environments.
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Phone Accessories
By scrolling down or
pulling up the lower
part of the Advanced
Features screen all
the features available
for the connected
hearing aid can be
viewed on the screen.

Features related to the streamed sound from a Phone Clip+, or a smart device that is capable of direct
streaming, are located at the lower portion of each environmental program tab. Streamed sound will
inherit the gain settings of the environmental program that is being used during the time of streaming.
While the phone accessory features can be adjusted within the individual program tabs, it is important
to note that settings are applied across programs, therefore phone accessory features changes made
in one program will also be reflected in others. Please note when viewing Data Logging the time spent
streaming from the phone will be collected within the manual program that is being used during
streaming.

DFS Ultra II
This is the feedback control. It is activated when the devices have been calibrated for DFS Ultra. The default
setting is Mild. Adjust the setting to a stronger level (Moderate or Strong) if concerns for feedback arise. The
Music Mode setting is a Mild setting, typically used for music programs or if the patient experiences feedback
only when tonal sounds occur (for example, from a musical instrument).

Noise Tracker II
Noise Tracker II noise reduction uses spectral subtraction to reduce noise between words and syllables in
many real-world noisy environments.

Impulse Noise Reduction
Sudden impulse sounds can be quite uncomfortable for those using hearing aids. Impulse Noise Reduction
detects the loud impulse sound and attenuate it instantaneously. The feature can be set to Mild or off only.

Wind Guard
Wind Guard applies noise reduction specifically for windy situations. The default setting is Off. If a patient is
experiencing too much wind noise, increase the setting, “turn it on.” For ReSound Key, wind noise is either on
or off.

Auto DFS
Auto DFS is a feedback control setting that is activated automatically before the hearing instrument has
been calibrated for DFS Ultra II. Once DFS Ultra II has been calibrated, this setting is hidden, and cannot
be reselected unless the hearing instrument has been restored to factory settings. Auto DFS is designed
for use when a patient is unable to return to the clinic for the fitting, and the hearing instrument is instead
shipped to the patient from the fitter. It can be turned off if the fitter does not believe the patient will need
any feedback control, in the case of very low gain settings. It applies a mild level of feedback cancellation, but
as it has not been calibrated for the patient’s ear, it may not be as effective at controlling feedback as a Mild
setting of DFS Ultra II.

Completing a follow-up fit with
ReSound Smart Fit 1.10
Prior to connecting to ReSound Smart Fit
Rechargeable hearing aids can only be connected through wireless interface and cannot be connected with
cables. Ensure that the instruments are charged prior to connection. Note that they cannot be connected
while in the charger.
Insert Noahlink Wireless in a USB slot on the fitting PC and wait for the message that new hardware has
been found. Then open ReSound Smart Fit. It is not possible for Noahlink Wireless to connect to hearing
aids that are actively connected to a smart device via Bluetooth®. Ensure that the hearing aids do not have
an active Bluetooth connection to a smart device. This can be done by having the user turn off their smart
device or disable the Bluetooth during the visit. If an active connection to Bluetooth is detected, ReSound
Smart Fit will provide a reminder to deactivate the connection with the smart device.
Launch ReSound Smart Fit. For follow up fittings, the software that was used in the previous fitting will
launch.

Upgrading a patient from legacy
hearing aids to ReSound Key

Replacing one hearing instrument
of a pair

ReSound Aventa 3.21

Connecting during a follow-up

If the patient has an existing hearing instrument fit in ReSound Aventa, then ReSound Aventa 3.21 will open
when you begin a new fitting.

When returning for a follow-up visit the software will open to the last saved session. Depending on the saved
preferences, the session will open to either the Patient Profile screen or the Fitting Gain Adjustments screen.

1. Click the ‘Go to Smart Fit’ button in the left navigation panel to close ReSound Aventa and arrive at the
Smart Fit Launcher.

1. Reboot the rechargeable hearing instrument by pressing and holding the push button for 5 seconds
until the light flashes. This means the instrument is “off”. Press and hold again until the light shows
solid, meaning that it is “on” again. The devices can also be rebooted by placing them in the charger and
removing them.
2. Click ‘Connect’ in the collapsible side bar panel.
3. The hearing aids will appear in the ‘Select Instruments’ section. When the hearing instrument to be
programmed has been identified, select it by checking the left box.
4. The hearing instrument that has already been programmed for this patient will already be assigned to the
right or left side. When the other instrument is selected, it will automatically be assigned to the opposite
side. It is recommended to beep the instrument for confirmation that the instrument selected in the
software is in fact the instrument being used in the fitting and on the correct side.
5. Continue in the lower right of the screen once the instruments are selected and assigned.
6. Continue to connection flow and follow steps in the ‘First Fitting’ section of this guide.

2. Follow steps in the ‘First Fitting’ section of this guide
ReSound Key hearing aids cannot be fitted in ReSound Aventa software.
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Note: To transfer setting from session to replaced instrument, select ‘use session’
in the fitting data mismatch screen of the connection flow. To start a fresh fitting
choose ‘reset to initial fit’.

Note: To transfer setting from legacy fitting to ReSound Key fitting, select ‘use
session’ in the fitting data mismatch screen of the connection flow. To start a fresh
fitting choose ‘reset to initial fit’.

Like you, we place people with hearing loss at the heart of
everything we do. Together we can create a world where
more people with hearing loss successfully adapt to a
life with hearing aids – one that makes them feel more
involved, connected and in control. ReSound® empowers
people to hear more, do more and be more than they ever
thought possible.

ReSound is part of the GN Group – pioneering great sound from world-leading ReSound hearing aids to Jabra office
headsets and sports headphones. The GN Group was founded in 1869, employs over 5,000 people, and is listed on
NASDAQ OMX Copenhagen.
pro.resound.com

Manufacturer according to FDA:
GN ReSound North America
8001 E Bloomington Freeway
Bloomington, MN 55420
USA
1-800-248-4327
pro.resound.com

ReSound Government Services
8001 East Bloomington Freeway
Bloomington, MN 55420
USA
1-800-392-9932
gs.resound.com
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