ReSound Assist Live Assistance
fitting guide
A guide for professionals

How to Complete a
ReSound Assist Live Assistance
Fine-tuning Session

Activate Live Assistance
1. From the Patient screen, click ‘ReSound Assist’ from the lower navigation row.
2. Remote fine-tuning and Live Assistance are defaulted to ‘Off”. Only Live Assistance is approved for use by
the VA. To enable Live Assistance for a patient, turn Live Assistance toggle ‘On”.
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This section provides an overview of how to perform ReSound Live Assistance finetuning session with ReSound Smart Fit fitting software and the ReSound Smart 3D app.
Getting Started
Connect hearing instruments to the ReSound Smart Fit software. For further assistance, refer to the
ReSound fitting guide. From the Patient Profile screen, sign in to GN Online Services.

GN Online Services
In order to sign in, the hearing care professional must be a registered user of GN Online Services.

3. The default for Remote Hearing Aid Updates is ‘On’. If you do not want your patient to receive firmware
updates via the ReSound Smart 3D app set this toggle to ‘Off’.

1. Enter the username and password assigned to the hearing care professional to login to
GN Online Services.
2. After login, the name of the hearing care professional will appear in the upper right corner of the
fitting screen.
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For more information on GN Online Services, see the GN Online Services Guide.
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ReSound Assist Live Assistance
Adjustment of the tinnitus sound generator settings are currently not possible using
Resound Assist Live Assistance. Adjustment of the tinnitus sound generator settings
currently require an in-office visit.

You can start the conversation as soon as the
patient answers your call. The patient can
answer the call after unlocking, by clicking
on ‘Smart 3D’. During the call both you and
your patient can click on the relevant icons, to
enable or disable audio and/or video, initiate a
chat, or hang up.

To use ReSound Assist Live Assistance the patient must be enabled and have approved the
consent.
The patient must have their hearing aids paired with their smart phone, and ReSound Smart 3D
app installed. They do not need to have the app open to receive the call.
Initiate the call
1.
2.
3.
4.

Start up fitting software in simulation
Log in using your ReSound Assist credentials, if not already logged in.
Click on ‘Start Live Assistance’ to initiate the call with the patient.
Your patient must have the ReSound Smart 3D app installed, but does not need to have it
open to receive the call.
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Perform Live Assistance Fine-tuning
At this point, the fitting software prompts you to connect the hearing aids.

Continue with your fine-tuning. Your patient will hear the adjustments in the hearing aids live
and can provide feedback right away. Your patient will still hear you through the phone’s
speaker.

Click on ‘Connect’ in either the dialog box above or in the panel on the left side of the screen.
Follow the connection flow. Throughout the connection, your patient will hear your voice
through the phone’s speaker instead of the hearing aids.

Once done, save the new settings.
To apply the fine-tuning to your patient’s hearing aids, click ‘Disconnect hearing aid(s)’. This
will reboot your patient’s hearing aids without requiring the patient to take any action. Once
done, the hearing aids are disconnected from the fitting software.

Instruct the patient that they will hear the startup beeps: 5 or
10 depending on settings. After restart, the audio may switch
to the hearing aids. The Live Assistance session ends when
you end the call with your patient. Your patient will be notified
about this on the app.
Once audio/video/chat is established, inform the patient that if changes to the settings are
needed, the hearing aids will mute for 1 or 2 seconds as the software connects to the hearing
aids and the audio will change to the smart device speaker.
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If the patient ends the call, you will be notified with this prompt in the fitting software.
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Like you, we place people with hearing loss at
the heart of everything we do. Together we can
create a world where more people with hearing
loss successfully adapt to a life with hearing
instruments – one that makes them feel more
involved, connected and in control. ReSound®
empowers people to hear more, do more and
be more than they ever thought possible.

ReSound is part of the GN Group – pioneering great sound from world-leading ReSound hearing instruments
to Jabra office headsets and sports headphones. Founded in 1869, employing over 5,000 people, and listed on
NASDAQ OMX Copenhagen, GN makes life sound better.
Find out how you can help your patients get the most out of their hearing experience at gs.resound.com

facebook.com/resoundhearing

twitter.com/resoundus

youtube.com/resoundus
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