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Sadan fuldfares en
ReSound Assist finjustering

Denne korte vejledning giver hereapparatspecialister et overblik over,
hvordan man udferer en ReSound Assist finjustering med ReSound Smart
Fit tilpasningssoftware og ReSound Smart 3D appen. Bemaerk, at denne
funktions tilgeengelighed vil variere efter produktfamilie og teknologiniveau.
Funktionerne vist i denne vejledning geelder muligvis ikke for det produkt, du
har valgt.

ADVARSEL: ReSound Assist finjustering ma kun bruges til opfelgende
tilpasningsessioner.

Justering af indstillingerne for Tinnitus lydgenerator ved hjaelp af en smartphone-app ma
kun foretages af en foraelder eller vaerge, hvis der er tale om en mindrearig bruger.

Brug af ReSound Assist funktionen til flernindstillinger ma kun foretages af en forzelder eller
en vaerge, hvis der er tale om en mindrearig bruger.

Brugeren skal ophere med at bruge Tinnitus lydgeneratoren og med det samme soge laege,
hvis et af folgende forhold opleves:

Synlig medfadt eller traumatisk deformitet af oret.

Udflad fra eret inden for de seneste 90 dage.

Pludselig eller hurtigt tiltagende herenedsaettelse inden for de seneste 90 dage.
Akut eller kronisk svimmelhed.

Ensidigt heretab eller pludselig eller nyere herenedsaettelse inden for de seneste 90
dage.

Synlig og vaesentlig maengde af erevoks eller et fremmedlegeme i aregangen.
Smerte eller ubehag i oret.

©a o o

«

Brugeren skal stoppe med at bruge Tinnitus lydgeneratoren, og kontakte sin
hereapparatspecialist med det samme, hvis der opleves aendringer i opfattelsen af tinnitus,
ubehag eller aendret taleopfattelse, nar vedkommende bruger Tinnitus lydgenerator.

Denne vejledning er en tilfgjelse til ReSound Smart Fit brugsanvisningen



Sadan kommer du i gang

Tilslut hereapparaterne til ReSound Smart Fit softwaren. For at f& yderligere hjaelp
henvises du til ReSound tilpasningsvejledningen.

GN Online Services

For at logge ind:

1. Indtast brugernavn og adgangskode for at logge ind pa GN Online Services.

2. Efter at have logget ind vil dit navn blive vist i @verste hojre hjorne af
tilpasningsskaermen.
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Aktivér ekstern finjustering

1. Pa brugerskaermen skal du vaelge ReSound Assist fra den nederste navigationsraekke.
2. Klik pa alternativknappen “On” for at aktivere ekstern finjustering.
3. For at gemme flernfinjusteringen skal du udfylde flowet for brugersamtykke.
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Aktivér samtykke
1. Klik pa “start samtykke”

& Patient Consent Needed

The sharing of health information requires patient consent. Review the document with the patient and Start Consent.

Cloud-enabled dispensers. A
Remote fine tuning of hearing instrument
Contact details of your hearing care
Hearing Care Professional
GN RESOUND US - MISC SALES
8001 BLOOMINGTON FWY
BLOOMINGTON
MN 55420
Us
Details of data protection officer (if any) at hearing care professional:
(Hereinafter "Hearing Care Professional"" or "HCP")
Your Hearing Care Professional has sold you a hearing instrument produced by GN Hearing A/S, which is a Danish company with company reg. io. 55082715 and registered address
at Lautrupbjerg 7, 2750 Ballerup, Denmark (hereinafter "the Manufacturer"")
To access all of the features included with your hearing instrument, you will need to activate GN Online Services. These services enable you to receive firmware updates, and enable
your Hearing Care Professional to fine-tune your hearing device remotely at your request.
By activating the GN Online Services, you will be allowing your Hearing Care Professional and the Manufacturer to access and process information related to your hearing loss via
these online services and the associated mobile app. This notice explains what information will be collected, and asks for your consent to process this information for the purposes.
stated below.
v
Wiy dn vous mesd

% Print Consent

Start Consent O 1
Reject & Save

2. Klik pa “accepter” pa hver side i samtykkeprocessen.

&) Patient Consent Needed

The sharing of health information requires patient consent. Please click Agree to continue.

PART A CONSENT

Where you provide Part A Consent, you consent to your Hearing Care Professional and/or the Manufacturer (as specified) receiving and
processing the following personal information about you in the manner, and for the purposes, detailed below which IS NECESSARY in
order for the GN Online Services to be provided to you:

The following data ies are p d by the Manufacturer and HCP:

Your name and email address : for the purpose of enabling fine-tuning and logging your consent.

Hearing threshold, hearing threshold shift, and other details regarding your hearing loss (health information): for the purpose of
enabling fine-tuning.

The length of time you use your hearing instrument : for the purpose of enabling fine-tuning and optimizing your settings.

The hearing s serial number, number and software version for the purposes of enabling fine-
tuning and enabling firmware updates.

Fitting specifications and fitting type : for the purpose of enabling fine-tuning and optimizing your settings.

Hearing instrument settings : for the purpose of enabling fine-tuning and optimizing your settings.

Information about the sound environment when sending a request via the app : for the purpose of enabling fine-tuning and
optimizing your settings.

The ing data iesare p by the Manufacturer:

* Device type information : Generic device-specific information such as the type of mobile device and mobile operating system: for the
purpose of optimizing your settings and providing customer services (questions, complaints, repair, etc).

Technical , Technical infc ion in server logs, e.g., details of how the apps are used, Internet protocol, device event
information such as crashes, system activity, hardware settings, browser type, browser language, the date and time of your request

3. Indtast brugerens navn og e-mailadresse sa samtykket kan sendes via e-mail.
Safremt brugeren ikke har en e-mailadresse, kan din e-mailadresse bruges. Brug knappen “udskriv samtykke’
til at udskrive en kopi til brugeren. Det tilrades ogsa at gemme en underskrevet kopi i brugerens journal.

)

@ Patient Consent Summary

Please print and sign the document below. This should be kept in the Hearing Care Professional's records.

First Name: [Nungo ] Last Name: [Hoegh ] [Patiem Email: ] ]_0 3

Cloud-enabled dispensers
Remote fine tuning of hearing instrument
Contact details of your hearing care professional:

Hearing Care Professional
GN RESOUND US - MISC SALES
8001 BLOOMINGTON FWY
BLOOMINGTON

MN 55420

us

Details of data protection officer (if any) at hearing care professional:
(Hereinafter ""Hearing Care Professional" or "HCP")

Your Hearing Care Professional has sold you a hearing instrument produced by GN Hearing A/S, which is a Danish company with company reg. no. 55082715 and registered address
at Lautrupbjerg 7, 2750 Ballerup, Denmark (hereinafter "the Manufacturer™")

To access all of the features included with your hearing instrument, you will need to activate GN Online Services. These services enable you to receive firmware updates, and enable
your Hearing Care Professional to fine-tune your hearing device remotely at your request.

By activating the GN Online Services, you will be allowing your Hearing Care Professional and the Manufacturer to access and process information related to your hearing loss via
these online services and the associated mobile app. This notice explains what information will be collected. and asks for your consent to process this information for the purposes
stated below.

v

9 Print Consent

Reject & Save



Det er ogsa muligt at udfylde brugersamtykkeprocessen under sessionen ved at finde
muligheden i menuen.

Patient
In-Situ Audiometry
Speech Scores

Patient Consent @O }o3

RECD | REUG

Instruments
AutoFit

Reset to Initial Fit
Reconfigure

Test Device
Accessory Updater

Flyt sky-ikonet til proceslinjen

Det orange sky-ikon bar vaere synligt i proceslinjen, sa du ved, hvornar der modtages
anmodninger om assistance.

1. Klik pd pil op i proceslinjen for at fa vist skjulte ikoner.

2. Der vises et vindue, som indeholder det orange sky-ikon for GN Online Services.
3. Klik og traek sky-ikonet til proceslinjen.

4. Sky-ikonet vil nu blive vist pa proceslinjen som vist.

3+4




Sende en anmodning om assistance fra
ReSound Smart 3D appen

En bruger med ReSound Smart hereapparater hvor ekstern finjustering er aktiveret, vil
kunne sende en anmodning om assistance fra sin ReSound Smart 3D app. Det felgende trin
forklarer denne fremgangsmade.

Anmodning om assistance startes

1. Brugeren klikker pa knappen “Min Resound”.

2. “Anmod om assistance” vaelges

3. Der vises en oversigt over assistanceproceduren.
4. Klik pa Start for at starte anmodningen.

My ReSound Request assistance —o0 3
sesee
DO YOU NEED HELP WITH YOUR HEARING AID
HEARING AID SNSRI

Reach out to your hearing care professional right

SO Find my hearing aid o et

LEARNING
Define the problem and send
[ Learnabout the app > arequest.
RESOUND ASSIST
= Your hearing care professional
[ 9’ Requestassistance )—o 2 creates and sends updated
settings. &

@ My requests and new settings

@ Hearing aid software updates lz

You receive and install the
new settingson your hearing
aids.
A~ = =
= i = ) 1 ) 4
Home Connectivity My ReSound More

5. Der stilles spergsmal om herelse og hereapparatstatus.
6. Valgene praesenteres som mulige lydkvalitetsklager.

Request assistance X—o § Request assistance X —o 6
(AR NN ] - ees

BEFORE WE BEGIN DEFINE YOUR PROBLEM
To check if we can help you with this service, Please check the problem(s) you are
please tell us if you're experiencing any of the experiencing. Add your own description on the
following: last page.

Yes No QO Tooloud
Has your hearing changed? O @ O Too soft

Muffled, unclear

Is your hearing aid broken or O @ O
clogged with wax/debris? (O Extranoise, whistling, static

Too sharp, tinny, ar shrill
Is there a problem with the fit of (@] ® Ry

2 hearing aids in yr 2ars?
the hearing aids in your ear O The sound fluctuates or cuts in and out

O Other

Next () (@ Previous Next ()



Anmodning om assistance defineres yderligere

1. Brugeren identificerer miljoet eller de specifikke typer lyd, som bidrager til hans eller

hendes problem.

2. Brugeren angiver, hvor alvorligt problemet er, hvilket are det pavirker, og hvilket eller
hvilke programmer han eller hun oplever problemer med.

Request assistance
- e e

WHEN IS IT OCCURRING?

Please check when the problem occurs. Add your

own description on the last page.

QO Allthe time

O Incertain envircnments

(® with specific sounds

@ Loud sounds: clanging dishes or
cutlery, doors slamming, flushing water

O Soft sounds such as keyboard clicks,
footsteps, rustling paper

O Speech, such as soft-spoken children
when there is no background noise

X_o—l

QO My own voice

QO wind noise

(© Previous

Next &)

Request assistance X
——— e

HOW SEVERE IS THE PROBLEM?

Slightly
annaying

Hearing aid
unusable

’ Annoying

WHICH SIDE |5 THE PROBLEM ON?

Request assistance
-——— e

HOW SEVERE IS THE PROBLEM?

-

WHICH SIDE IS THE PROBLEM ON?

I

Both

T

WHICH PROGRAM(S)?

WHICH PROGRAM(S)?

9
Right

[ All programs

I

All programs

@ e
All-Around Restaurant

(O Previous

Anmodning om assistance fuldferes og sendes til
sundhedsmedarbejderen

oprettet for din forretning i GN Online Services.

Request assistance X
L

1.
2
horeapparatspecialist .
3
SUMMARY

« Too sharp, tinny, or shrill

— 01

+ With specific sounds: Loud sounds: clanging
dishes or cutlery, doors slamming

flushing water
« Slightly annoying
+ Ear side: Both
* Restaurant

REQUEST TITLE

Too sharp, tinny, or shrill

PERSONAL MESSAGE

Too sharp in restaurants.

Send request o 2

Request assistance
THANK YOU!

have received your request for assistance. |
will get back to you within 2 working days.

Kind regards,
Your hearing care professional

16 January 2017

Close

@
All-Around

(O Previous

Der vises en oversigtsskaerm, hvor brugeren kan gennemga oplysningerne om sit
problem, samt angive en overskrift til anmodningen og tilfeje en personlig besked.
. Brugeren klikker pa “send anmodning” for at sende anmodningen om assistance til sin

. Der vises en meddelelse i appen, som bekraefter, at anmodningen er blevet sendt
og viser en automatisk besked om det forventede svartidspunkt, som tidligere blev

_03

Next (&)



Bruger laver justeringer i ReSound Smart 3D appen

Brugeren kan lave sine egne justeringer i ReSound Smart 3D appen.

Tinnitus lydgeneratorens lydniveau, frekvensformning, variation af hvid stej og Nature Sound
kan justeres af brugeren, men justeringerne vil blive slettet ved genstart af hereapparaterne,
medmindre indstillingerne gemmes som en Favorit, som senere kan tilgas manuelt, nar
Smart 3D-appen igen abnes.

Lydstyrken i tinnitus lydgeneratoren kan kun justeres inden for det interval, som din
horeapparatspecialist har angivet.

Nar horeapparaterne genstartes, vil alle justeringer blive slettet og de vil ga tilbage til
standardindstillingerne udfert af hereapparatspecialisten.

Der kan anmodes om permanente justeringer af standardindstillinger med ReSound Assist
Live. Hvis horeapparatspecialisten indvilliger og foretager permanente justeringer af en
standardindstilling, vil den nye standardindstilling blive downloaded.

1. I dette eksempel justerer brugeren Restaurant-programmet.

2. Brugeren bruger lydforstaerkningsfunktionen til at forege lave frekvenser (bas) og reducere
hoje frekvenser (diskant) i restaurantomgivelser. Brugeren indstiller ogsa stejreduktion til
steerk.

3. Brugeren synes, at lydkvaliteten er forbedret som folge af hans eller hendes aendringer og
onsker at foretage en permanent aendring af restaurantprogrammet, sa det omfatter disse
aendringer.
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Modtage en anmodning om assistance
fra en bruger

Underretning om anmodning om assistance

1. Antallet af modtagne anmodninger vil blive vist i sky-ikonet pa proceslinjen.

2. Klik pa sky-ikonet for at abne GN meddelelsesboksen. Der bliver vist en liste, hvis der er
modtaget mere end en anmodning.

3. Klik pa& “ny anmodning”. Mulighederne for enten at “dbne Smart Fit” eller “flerne fra listen”
vil blive vist.

4. Hvis “flerne fra listen” vaelges, slettes anmodningen fra meddelelsesbakken, men den vil
stadig blive vist pa brugerens tidslinje i ReSound Smart Fit.

5. Klik p& “dbne Smart Fit” for at ga direkte til tidslinjen i ReSound Assist for den pagzeldende
bruger.

142

¢ Nungo Hoegh New Request 3

H. Professional %

GN Notifications Q|

® Nungo Hoegh
H. Professional Open Smart Fit 4

Remove from List

Du vil ogsa automatisk modtage e-mailmeddelelser om anmodninger om assistance. For
at eendre indstililingerne for e-mailmeddelelser skal du ga til E-mailpraeferencer under din
profilmenu i GN Online Services portalen.
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Starte en Assist finjusteringssession fra tidslinjen

1. Anmodningen om assitance vil nu blive vist pa brugerens tidslinje pa skaermen
ReSound Assist.

2. Klik p& “handlinger” for at vaelge enten “start en Assist finjusteringssession” eller “luk
anmodning”.

3. Klik pa “start en Assist finjusteringssession”.

4. Der vises en pop-op-meddelelse, som forteeller, at den valgte session vil blive brugt

o

som udgangspunkt for Assist-sessionen. Klik pa “OK” for at fortsaette.

Patient  Instruments  Fitting  Summary
Profile ReSound Assist 1 Data Logging Education Hearing Loss Simulator

Remote Fine-tuning (1)

[All Sessions [ | Refresh |

Live Assistance O]
2020 = . -
Jan otk Assistance Request - 13:02 Too sharp, tinny, or — femeen |
2020 Action Actionby  Date D

ssistance Request New ioe! 1.1,
Assi N N Hoegh 31120

me
13.02 [Actions V| -

Too sharp. tlnny, or — The fitting data (programs, gain and feature settings) in the selected session will be used

as the starting point for this fine-tuning session. Do you want to continue?

\ction by Date Time
OK Cancel

13:02 Actions A

|(Start an Assist fine-tuning session )—o 3
Close Request
= c Ul \J = [}

Vise brugerens Assist-sporgeskema

04

Assist-spergeskemaet sendt af brugeren fra ReSound Smart 3D appen kan vises pa to
mader:

1. Klik pa feltet “Assist-spargeskema” under datalogningsfeltet i sidebjzelken. Det vil
udvide spergeskemaet og gere det muligt at flytte det rundt pa tilpasningsskaermen
under finjusteringen.

2. Klik pa “Assist-spargeskemaet” som vil blive vist efter “meddelelse fra brugeren”
anmodningen om assistance pa tidslinjen. Det vil udvide spargeskemaet, sa det kan
laeses.

Ml ReSound Smart Fit 1.6
Patient Information A

File Edit View Instrument Fitting Help

Nungo Patient  Instruments  Fitti
Hoegh Profile ReSound Assist 1 Data Logging
First Time User 4 —

Assist Questionnaire ] -
] All Sessions | | Refresh

ReSound Assist Live A

G
— 3
Jan Jan
Instruments A 2020
® (Gomeat )
®Right @ Left

=

WHEN IS IT OCCURRING?

@ Loud sounds: clanging dishes or cutley, doors skamming. fushing waer
Soft scuncs such s keybeard cick, footsteps, russing paper
Spesc. SuCh 85 501 §powsn CIKIEN whan thars i 0 BACKG0UR0 D054

HOW SEVERE 15 THE PROBLEMT
 Sighty annorg

Annopey
Hearing aid unusale
WHICH SIDE 15 THE PROBLEM ONT

. Bt

11



Vis brugerens foretrukne indstillinger

Klik alternativknappen “On” for at fa vist brugerindstillingerne nederst pa
tilpasningsskaermen. Det vil gore det muligt at se brugerens foretrukne justeringer af
indstillinger i appen.

1. Pa skeermen forstaerkningsjustering er brugerindstillinger repraesenteret som grenne
symboler.

2. Pa skeermen avancerede funktioner er patientindstillinger repraesenteret som gra
prikker pa indstillingerne.

3. Tilpasningsjusteringer kan foretages ud fra disse oplysninger samt fra Assist-
spergeskemaet. (Se “vise brugerens Assist-spergeskema” pa forrige side)

4. Efter at have foretaget de nedvendige justeringer klikkes pa “gem” i nederste hojre
hjerne af tilpasningsskaermen.

FILE EDIT VIEW INSTRUMENT FITTING HELP Jill Mecklenburger 8
Patient Instruments Fitting Summary Menu =
Gain Adjustments Advanced Features Environmental Optimizer Device Controls

2 oD | | D D oey | | @
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Gemme og sende pakke

1. Efter at have gemt pa tilpasningsskeermen vises der en meddelelse, som angiver, at den
aktuelle tilpasningssession er blevet gemt.

2. Klik pd “Send indstillinger” i nederste hojre hjerne.

3. Der vises en fritekstskaerm. Her kan du skrive en besked til brugeren. Et resume over de
udferte aendringer kan om ansket inkluderes. Klik pa “Send indstillinger” igen.

® Right Instrument e Left Instrument

ReSound LINX Quattra 9 RIE MP Receiver ReSound LiNX Quattio 9 RIE MP Receiver

@« P

Right Instrument Left Instrument

(7 saved to Database (& saved to Database
& Uploaded to cloud & Uploaded to cloud

@ The current fitting session has been saved. |

The fitting session was saved to the database. I

The settings are ready to be sent...

The fine-tuned settings are ready to be sent to the patient. The patient will be able to apply the settings from his/her mobile device, using the
Smart 30 app. Use the space below to add a short message o send along with the new settings.

Add message below:
Dear Nungo,

Please try the new settings | made for you.
Best regards,

Jil Mecklenburger

[Send Settings |

o 1

Exit ReSound Smart Fit lf  Continue Fitting Send Settings 2

13
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Bekraeftelse af at indstillinger er blevet sendt

1. Efter at have sendt indstillingerne med de nyjusterede indstillinger tilbage til brugeren,
vises der en meddelelse med teksten “indstillinger sendt korrekt”.
2. Der kan ses et resume af handlingerne pa brugerens tidslinje.

v/

Settings successfully sent.

—o 1

2017 Remote Session Summary - 05:35 PM Muffled, unclear —
Jan Action Action by Date Time
E Fine-tunsd Setiings Accepted R Pasent OlA6/2017 0535 PM
& Fine-tuned Settings Downloaded to Smart 30 app R Patent 01/16/2017 0534 PM
@ Fine-tunsd Settings Saved in cloud J. Mecklenburger 01716/2017 0501 PM
=& Fine-tuned Setfings Sent to Smart 3D app J. Mecklenburger 01716/2017 0459 PM
@ Fine-tunsd Settings Saved in cloud J. Mecklenburger 01716/2017 0457 PM
Bx]  assistance Request New R Patient OL/16/2007 0453 PM

Lukke anmodningen om assistance

Efter at have sendt pakken skal du ga til brugerens tidslinje for at lukke anmodningen. Brugeren
kan hogjst have 5 dabne anmodninger i ReSound Smart 3D appen, og kun du kan lukke dem.

1. Ga tilanmodning om assistance pa brugerens tidslinje.

2. Klik p& “handlinger” for at vaelge enten “start en Assist finjusteringssession” eller “luk
anmodning”.

3. Klik pa “luk anmodning”.

4. Indtast meddelelse til bruger og arsag til at lukke anmodningen. Klik pa “send”.

Patient  Instruments  Fitting  Summary
Profile ReSound Assist | Data Logging Education Hearing Loss Simulator

Remate Fine-tuning  (7)
Live Assistance @

(4l Sessions [ [Refresh |

-
Z?jO e Assistance Request - 13:02

2020 Action Action by Date

Time
o o || )

[ Assistance Request New N Hoegh 31120

Close Request X

Message to patient: (Will appear on the app)
Time ]

Too tinny in restaurants. —

0143 PM Actions A Reason for closing session: (will NOT appear on the app)
(Issue Resolved
) Other Reason:
l Start an Assist fine-tuning session L |
Send | Cancel
( Close Request | )—o 3 4

Du har ogsa mulighed for at lukke anmodninger fra brugerafsnittet i GN Online Services
pa https://portal.gnonlineservices.com.



Sende en ekstern finjustering uden en anmodning om assistance

Du kan sende en anmodning om finjustering til en bruger uden at have modtaget en
anmodning om assistance.

1. Kald brugeren frem pa tilpasningsskaermen.

2. Serg for at veere logget ind pa GN Online Services.
3. Felg arbejdsgangen for standardtilpasning.

4. Gem tilpasningen.

5. Veelg “Send indstillinger” pa skaermen gem.

Brugeren vil modtage pakken i ReSound Smart 3D appen, og den eksterne session vil
blive vist pa brugerens tidslinje.

Modtage finjusterede indstillinger
fra hereapparatspecialisten

Finjusterede indstillinger modtaget i ReSound Smart 3D appen

1. Der vil blive vist en meddelelse i ReSound Smart 3D appen, og et meddelelsesbadge vil
komme til syne pa ikonet “min ReSound”.

2. Klik pa “installer” i meddelelsen. Pa listen “aktive” vil de nye indstillinger som kan
installeres blive vist overst.

3. Klik pa “installer”. Appen viser meddelelsen inkluderet i indstillingerne.

4. Klik pa “fortszet”.

Install new settings X Install new settings X

NEW HEARING AID SETTINGS

Dear Nungo,
HEARING AID SETTINGS
Please try out the new setting | made for
@ | Dear Nungo, [ you
Available for download 3
16 January 2017 nstall Besl regards,
Jill Mecklenburger
All-Around 16 January 2017
Settings update SUMMARY

New hearing aid settings from your 1
hearing care professional are available.

» Too sharp, tinny, or shrill
2 * With specific sounds: Loud sounds: clanging
dishes or cutlery, doors slamming,
. flushing water
« Slightly annoying
« Earside: Both
* Restaurant

15
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Installation af finjusterede indstillinger pa ReSound Smart hereapparater

1. Appen kontrollerer batteri- og Bluetooth-status, for installationen startes. Klik pa
“fortsaet”.

2. Punkter man skal vaere opmaerksom p4, for installationen starter. Klik pa “start”.

. Der vises en fremskridtsbjzelke, der viser status af indstillingerne, som opdateres.

4. Til slut bekraefter en meddelelse med teksten “installation gennemfort”, at
finjusteringsindstillingerne er blevet uploadet til hereapparaterne.

w

Install new settings X
sese

ARE YOU READY?

Please use fresh hearing aid batteries and plug
in your mobile device far this installation

Install new settings X
- e e

BEFORE YOU INSTALL NEW SETTINGS
Please follow these instructions for a successful
installation:

« Take off your hearing aids and place
them near the mobile device.

[D « Do notuse the phone or any of its
apps while installing.

¢ @

PLEASE BE AWARE OF THE FOLLOWING:

« The hearing aid will turn off sound

CHECKING IF YOU ARE READY! during installation

@ Bluetacthison « Theinstallation will take about 1
minute.

@ More than 25% power on mobile

@ Hearing aid battery is not low

o —— - —2
Install new settings Install new settings
— —
PLEASE WAIT
The hearing aids are retrieving information and
installing the update.
A (F
o—@—D —: —4
— 3
18% Installation successful

Please try out the new sound settings in your
listening situations

In a few days we will ask you to rate them.

Close




Gendannelse af tidligere indstillinger pa ReSound Smart hereapparater

Brugeren kan ga tilbage til indstillingerne han eller hun havde, for
finjusteringsindstillingerne blev installeret. Brugeren kan vaelge mellem den nyeste
finjustering sendt eksternt eller den nyeste tilpasning foretaget pa kontoret.

1. Klik pa “min Resound”. Klik pa “mine anmodninger og nye indstillinger”.

2. Klik pa “gendan tidligere indstillinger”.

3. Veelg om det er de tidligere indstillinger sendt eksternt, eller dem udfert pa kontoret, som
skal gendannes.

4. Folg installationsvejledningen som tidligere.

My ReSound Install new settings X

HEARING AID Active

,@ Find my hearing aid
LEARNING

[ tearnaboutthe app 5

= Guiding tips >
RESOUND ASSIST

P Reguestassistance

[@ My requests and new settings )——o 1

© Hearingaid software updates

O = A = o1 ( Restore t i i J —o02
Home Connectivity My ReSound More SO ORI 3
Install new settings Install new settings X
sese

BEFORE WE BEGIN

Would you like to get back to the hearing aid
settings you had before?

ARE YOU READY?

Please use fresh hearing aid batteries and plug
in your mobile device for this installation,

You can uninstall the update and get back to
the previcus hearing aid settings.

Choose the hearing aid settings you would like
o gel:

PREVIQOUS REMOTE HEARING AID

D

SETTINGS
10 January 2017 Choose
—o3
HEARING AID SETTINGS FROM CLINIC CHECKING IF YOU ARE READY!
@ Bluetacthison
2 January 2017 Choose

@ More than 25% power on mobile

@ Hearing aid battery is not low

T ——
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ReSound Assist Live

ReSound Assist Live funktionalitet er ikke aktiveret som standard. Du kan fa yderligere oplysninger
om adgang ved at kontakte din lokale ReSound-repraesentant.

For at bruge ReSound Assist Live skal brugeren vaere aktiveret til at bruge ReSound Assist og have
accepteret samtykket. (Se afsnittene ovenover).

Starte et opkald

e Sla Live Assistance til pa ReSound Assist skaermen.

e Brugeren skal have sine hereapparater parret med sin smartphone, og skal have ReSound
Smart 3d appen installeret. Vedkommende behoaver ikke at have appen dben for at modtage
opkaldet.

e Start tilpasningssoftwaren i simulering ved at folge de samme forste trin som i ReSound Assist
flernfinjustering.

e Logind med dine ReSound Assist legitimationsoplysninger, hvis det ikke allerede er gjort.

e Klik pa Start Live Assistance knappen for at starte opkaldet med brugeren. Dette vil fa
brugerens mobilenhed til at ringe uden yderligere advarsler.

i 1.6

Patient Information A R B
Patient  Instruments  Fitting  Summary

Nungo

_Hosgh Profile  Resound Assist  Datalogging  Education  Hearing Loss Simulator
i T ser S
) ) Remote Fine-tuning (1)
ReSound Assist Live A (A Sessions [ (Rafrash ) Live Assistance (0]
2020 @ - - 3
Instruments A = 2\ In-Office Session - 13:32 Connected In-Office |
(@) (oot [ [~ Commeat | 200 [

@ Right @ Left

Media Player v

{ Collapse Sidabar |

ReSound SN

E] BEMARK: Hvis du bruger ReSound Assist Live til flerntilpasning, skal du felge de felgende
dokumenter, som giver yderligere vejledning:
ReSound Assist Live - Yderligere vejledning til flerntilpasning. Denne vejledning skal felges i
forbindelse med flerntilpasning i tilfeelde hvor der findes et gyldigt audiogram for brugeren.
ReSound Assist Live - Yderligere vejledning til flerntilpasning med test pa stedet. Denne
vejledning skal folges i forbindelse med flerntilpasning i tilfeelde hvor der anvendes test pa
stedet.



Hearing Care Profess

B Smart 3D Video..

Remind Me

Brugerens billede

Hearing Care Profess

B Smart 3D Video — 00:07

&2 Du kan starte samtalen sa snart brugeren

Smart 30 tager telefonen. Brugeren kan starte
videoopkaldet ved at klikke pa enten video
eller Smart 3D. Under opkaldet kan bade du og
brugeren klikke pa de relevante ikoner for at
sla lyd og/eller video til eller fra, starte en chat
eller laegge pa.

Patient Information v | IR N g R bep
Ningo Patient Instruments Fitting ~ Summary
Hpegh Gain Adjustments  Advanced Features  Environmental Optimizer Il Device Controls
FirTime User —
. @ Daka Logging ] ®— . . g —(D\
Frigor - , = P ‘
. ReSound Assist Live v il ol
videoen “ ®
= %
| itl
Chat  — ol - :
I - oo Y st tue:
Y o o300 5 60 | | =88 esduee
Til/fra T TATTT T inve 00 (RIS
wom W K ® KW W om wm K X KW
Feguency 0] Frequency )
Video
Til/fra
" e |[ 1 e 0 || || sk ||z | w || w0 || | =
L&g pé 1 4 8 £ £ 4 3 H = 1 4 L] E] 9 4 ] x
b o L T T R N TR YR L R R T R T R PO (I T
l | Colibrate DFS__ ) Pair Accessories |
Brugerens billede
—— Dit billede
Laeg pa
Chat
Lyd til/fra

Video til/fra
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Udfere Live Assistance finjustering

For at tilslutte hereapparaterne skal du klikke pa " Tilslut” i meddelelsen der vises i
tilpasningssoftwaren.

Connect Devices

Click "Connect”, to perform remote fine tuning.
Click “Simulate”, to continue in simulation mode. Please note that your changes will not be
transferred to the patient hearing aids in this mode.

Hvis du veelger at simulere i ovennaevnte meddelelse, kan du stadig tilslutte til
hereapparaterne i panelet i venstre side af skaermen.

Brugeren vil hare din stemme gennem hereapparaterne, indtil hereapparaterne tilsluttes
til tilpasningssoftwaren. Under denne tilslutning vil brugeren here din stemme gennem
telefonens hojtaler i stedet for gennem hereapparaterne.

Bemaerk - Programmeringsinterfacen til Live Assistance er Weblink, men det er nedvendigt at
have Noahlink Wireless slaet til.

Instrument ~ Fitting

Instruments Fitting Summary

Help

Nungo
Hoegh Gain Adjustments Advanced Features Environmental Optimizer 11 Device Controls
First Time User
¢ 2
o[® D ) o 6)
ReSound Assist Live v o o
@ @
50 Ed
o i o
Y Ed
2
2 2
10 0
PR~
0 of - 0=800-00-0880
) Gain Level (%) )
25 20 S0 W K 4K &K (oo 1% 25050 S0 K K K 8K
Frequency (Hz) v Frequency (Hz)

Instruments v

( R ) an[| 2o || s || 7so || || sk || o2 || 3k || oak || ek || ek an || 2o || s || 7o ||k || sk || || 3k || ak || ek || ek

® Right @ Left
ot C

Not Connected  Not Connected 50 1 4 7 8 il il 7 4 3 2

F‘ ‘ﬁ [EO20 T R S A A NS RN SRR IR |

RESE1-DRWC RESE1-DRWE
REseT DRIC REce DRI R 1 L R A 1

[(Mutep | [ Mutep ] MPO | e 105 06 o7 0 12 112 T2 17110 MPO | 98 05 106 07 M0 | M2 M2 112 07 10
Handles: 3 Handles: 3
==

Fortseet med finjusteringen. Brugeren vil hore justeringerne live i hereapparaterne
og kan give feedback med det samme. Brugeren vil stadigveek here dig gennem telefonens
hojtaler.

Disse funktioner er slaet fra under Live Assistance sessionen:
e Parring af tilbehor

e AutoFit

e AutoREM

o Skift apparater

e Firmwareopdatering

e Nulstil apparater

e Testaf apparat



Gem finjusteringen, nar du er feerdig.

For at aktivere finjusteringen pa brugerens hereapparater skal du klikke pa ”Frakobl
horeapparater”. Dette vil genstarte brugerens heoreapparater, uden at brugeren

behover at foretage sig noget. Nar processen er feerdig, frakobles hereapparaterne fra
tilpasningssoftwaren. Hvis du ensker at udfere yderligere justering efter at have frakoblet
horeapparaterne, kan du tilslutte til hereapparaterne igen i den samme session.

4 Smart Fit 1.5

Patient Information v Save v

Nungo
Hoegh .
st Tine User @ Right Instrument e Left Instrument
RES61-DRWC LP Receiver RE961-DRWC LP Receiver

ReSound Assist Live v

LN P

Instruments v

weblink [ [Tonne:

.\.cEIegbt .‘,,L,etf Right Instrument Left Instrument
(& Saved to Database & Saved lo Database
(& Saved to Instrument (& saved to Instrument
. . ‘ » & Uploaded to dloud & Uploaded to cloud

(s

The current fitting session has been saved.
You can continue fitting or notify patient to verify updated hearing aid(s).

D

‘Continue Fitting

Session ended
Live Assistance sessionen slutter, nar du afbryder opkaldet med
brugeren. Brugeren vil blive underrettet om dette i appen.
Close
S aLa ol glin? Bemaerk - Hvis brugeren forseger at afslutte opkaldet, vil
Your hearil id setti he t by ° o .
o eamgipifm'dn?;.amo “" vedkommende forst se nedenstdende meddelelse pa sin telefon.
Don't hang up Hang up

Hvis brugeren afslutter opkaldet ved at veelge Laeg pa, vil du blive underrettet om dette
med denne meddelelse i tilpasningssoftwaren.

® Patient disconnected from the session. If you are not finished with the remote fitting session, please notify the patient
that you need to connect again.
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Vurder min Lyd

Kommunikation med kunder bor ikke stoppe efter finjustering. Det nye system til evaluering
af tilpasningen, Vurder min lyd, giver dem mulighed for at give dig feedback om, hvordan de
tilpasser sig til de nye indstillinger og om de har brug for opfelgende finjusteringer. Det at
hore fra dem, mens de befinder sig i de lyttesituationer, de finder svaerest, giver dig de mest
nejagtige oplysninger, du har brug for til at give den bedst mulige pleje. Du vil fa deres input,
uanset om finjusteringen blev udfert pa kontoret eller via ReSound Assist.

Vurdering af indstillinger fra hereapparatspecialisten

1.

Brugeren vil blive bedt om at vurdere tilpasningen tre dage efter en tilpasning pa kontoret
eller efter at have installeret de finjusterede indstillinger pa hereapparatet via ReSound
Assist. Meddelelsen vises som en push-meddelelse fra telefonen og der vil vaere et badge
pa “My ReSound”-ikonet i ReSound Smart 3D appen.

. Klik pa en af dem for at vurdere indstillingerne med det samme, udsaet for at blive

underrettet igen senere, eller vaelg ikke at vurdere indstillingerne.

. For at vurdere skal du klikke pd ”Vurder min lyd” pa “My ReSound” skaermen og trykke pa
det onskede tilfredshedsniveau.

. Hvis vurderingen er baseret pa en opfelgende tilpasning, vil der ogsa veere mulighed
for at give feedback om hvorvidt indstillingerne er bedre eller veerre end de foregaende
indstillinger.

. Hvis "Endnu ikke tilfreds” eller "Utilfreds” vaelges, opfordres brugeren til at sende en ny
serviceanmodning sammen med vurderingen i et forseg pa at fejlfinde klagen endnu
engang. For at oprette en ny serviceanmodning, der skal sendes til hereapparatspecialisten
sammen med vurderingen, skal brugeren trykke pa ”Uddyb nu” og falge trinnene i
"Anmodning om assistance defineres yderligere” i dette dokument.

My ReSound
Rate my sound X Rate my sound

HEARING AID
Thanks!

O Find myhearing aid Your rating has been sent to your
hearing care professional

LEARNING How satisfied are you with your
sound settings?

[ vrearnabout the app
= Guiding tips @
RESOUND ASSIST @ @ @
Not

® © Ratemysound ] Dissatisfied Satisfied

satisfied yet

'.i} Request assistance - gms::t:yncﬁelmlrstt:m

€ Myrequests and new settings

& Hearing aid software updates

) = ol ] = |
= it = No thanks Elaborate now
Home " Resound




Vise brugerens vurdering

1. Nar tilpasnings- eller finjusteringsindstillingerne er blevet vurderet af brugeren, vil du
modtage en e-mailmeddelelse. Hvis du @nsker at sla e-mailmeddelelser fra, sa ga ind pa
brugersektionen pa GN Online Services.

2. Vurderingerne kan ses i ReSound Assist tidslinjen. Nar en ny anmodning om assistance er
blevet sendt sammen med Vurder min lyd vurderingen, vil den nye anmodning blive vist
som den seneste handling i tidslinjen, og vurderingen vil findes under den.

3. Hvis hereapparatspecialisten ensker at oprette et nyt seet finjusteringsindstillinger
pa nuveerende tidspunkt, skal vedkommende felge trinnene i ”Starte en Assist
finjusteringssession fra tidslinjen” afsnittet i dette dokument.

. In-Office Session - 11:57 AM Rating: Not satisfied yet —
Feb i . .
2018 Action Action by Date Time
D Rate my sound  Not satished yet 1. Snaw 2/20/2018 1157 AM
O In-Office Session  Saved in cloud € Chan 2/13/2018 11:35 AM

In-Office Session - 11:57 AM Rating: Not satisfied yet —
Action Action by Date Time
D Rate my sound  Not satishied yet J. Snow 2/20/2018 11:57 AM

Rating information from patient

How satisfied are you with your sound settings?

Dissatisfied Not satisfied yet Satisfied
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ReSound GN

Mennesker med heorenedsaettelse er
omdrejningspunktet i det, vi foretager os, pa
samme made som det er for dig. Sammen
kan vi skabe en verden, hvor flere personer

med horetab med succes tilpasser sig til et liv

med horeapparater - et liv der far dem til at

fole sig mere involverede, forbundne og med
kontrol over tingene. ReSound® giver persone
mulighed for at here mere, gere mere og vaer

mere end de nogensinde troede muligt.

Fabrikant i henhold til EU’s
direktiv om medicinsk udstyr

93/42/EQF:

Internationalt hovedkontor Kundeservice og reparation
GN ReSound A/S GN Hearing Danmark A/S
Lautrupbjerg 7 Lautrupbjerg 7

DK-2750 Ballerup DK-2750 Ballerup

Danmark TIf.: +45 4575 2222

TIf.: +45 4575 1111 gnhearing.dk

resound.com

ﬁ ADVARSEL angiver en situation, der kan fore til alvorlige kvaestelser.
FORSIGTIG angiver en situation, der kan fere til mindre og moderate skader.

c € Problemer i forbindelse med EU’s direktiv for medicinsk udstyr 93/42/EQF
0297 bedes videresendes til ReSound A/S.

© 2020 GN Hearing A/S. Alle rettigheder forbeholdes. ReSound er et varemaerke, der tilherer GN Hearing A/S. Apple, Apple-logoet,
iPhone, iPad og iPod touch er varemaerker, der tilherer Apple Inc., registreret i USA og andre lande.
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