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JtTora komplett finjustering pa
distans med ReSound Assist

Den har snabbguiden ger audionomer en oversikt av ReSound Assist
finjustering pa distans med anpassningsprogrammet ReSound Smart Fit
och appen ReSound Smart 3D. Observera att tillgangligheten av funktioner
kan variera beroende pa produktfamilj och teknisk niva. Funktionerna som
beskrivs i denna guide kanske inte galler for den aktuella produkten.

VARNING: Finjustering via ReSound Assist kan endast utforas efter forsta
anpassningen.

Justering av installningarna for Tinnitus Brusgenerator via en mobilapp bor endast utforas
av en foralder eller vardnadshavare om brukaren ar minderarig.

Anvandning av ReSound Assist for flarrjustering av Tinnitus Brusgenerator bor endast
utforas av en foralder eller vardnadshavare om brukaren ar minderarig.

Brukaren ska avbryta anvandningen av brusgeneratorn och omedelbart radgora med en
legitimerad lakare om nagot av foljande symptom upplevs:

Synlig medfodd eller traumatisk deformitet av orat.

Det har runnit fran orat under de senaste 90 dagarna.

Plotslig eller snabbt tilltagande horselnedsattning under de senaste 90 dagarna.
Akut eller kronisk yrsel.

Ensidig horselnedsattning som plotsligt eller nyligen debuterat under de senaste 90
dagarna.

f. Synliga bevis pa mycket vax eller frammande foremal i horselgangen.

g. Smarta eller obehag i orat.

®ao0 o

Brukaren maste avbryta anvandningen av brusgeneratorn och radgoéra omedelbart med
en legitimerad lakare om denna upplever férandrad uppfattning av tinnitus, obehag eller
storningar av taluppfattningen vid anvandning av brusgeneratorn.

Denna guide ar ett tillagg till bruksanvisningen for ReSound Smart Fit



Komma igang

Anslut horapparaterna till programvaran ReSound Smart Fit. Mer information finns i
ReSound anpassningsguide.

GN Online Services

Inloggning:
1. Skriv in ditt anvandarnamn och l6senord for att logga in pa GN Online Services.
2. Efter inloggning visas ditt namn i det dvre hogra hornet pa anpassningsskarmen.
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Aktivera finjustering pa distans

1. Pa patientskarmen, valj ReSound Assist i det nedre navigeringsfaltet.
2. Klicka pa knappen ”On” for att aktivera finjustering pa distans.
3. For att spara fljarrjusteringen maste du slutfora patientens samtyckesflode.
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There is no data available at this moment.

4. Standardinstallningen for "Remote Hearing Aid Update” ar”’On”. Stang av funktionen
genom att klicka pa knappen under "Advanced Features” p& anpassningsskarmen.
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Aktivera samtycke
1. Klicka pa ”Start Consent”

& Patient Consent Needed

The sharing of health information requires patient consent. Review the document with the patient and Start Consent.

Cloud-enabled dispensers. A
Remote fine tuning of hearing instrument
Contact details of your hearing care
Hearing Care Professional
GN RESOUND US - MISC SALES
8001 BLOOMINGTON FWY
BLOOMINGTON
MN 55420
Us
Details of data protection officer (if any) at hearing care professional:
(Hereinafter "Hearing Care Professional"" or "HCP")
Your Hearing Care Professional has sold you a hearing instrument produced by GN Hearing A/S, which is a Danish company with company reg. io. 55082715 and registered address
at Lautrupbjerg 7, 2750 Ballerup, Denmark (hereinafter "the Manufacturer"")
To access all of the features included with your hearing instrument, you will need to activate GN Online Services. These services enable you to receive firmware updates, and enable
your Hearing Care Professional to fine-tune your hearing device remotely at your request.
By activating the GN Online Services, you will be allowing your Hearing Care Professional and the Manufacturer to access and process information related to your hearing loss via
these online services and the associated mobile app. This notice explains what information will be collected, and asks for your consent to process this information for the purposes.
stated below.
v
Wiy dn vous mesd

% Print Consent

Start Consent O 1
Reject & Save

2. Klicka pa "Agree” pa varje sida som visas under samtyckeprocessen.

&) Patient Consent Needed

The sharing of health information requires patient consent. Please click Agree to continue.

PART A CONSENT

Where you provide Part A Consent, you consent to your Hearing Care Professional and/or the Manufacturer (as specified) receiving and
processing the following personal information about you in the manner, and for the purposes, detailed below which IS NECESSARY in
order for the GN Online Services to be provided to you:

The following data ies are p d by the Manufacturer and HCP:

Your name and email address : for the purpose of enabling fine-tuning and logging your consent.

Hearing threshold, hearing threshold shift, and other details regarding your hearing loss (health information): for the purpose of
enabling fine-tuning.

The length of time you use your hearing instrument : for the purpose of enabling fine-tuning and optimizing your settings.

The hearing s serial number, number and software version for the purposes of enabling fine-
tuning and enabling firmware updates.

Fitting specifications and fitting type : for the purpose of enabling fine-tuning and optimizing your settings.

Hearing instrument settings : for the purpose of enabling fine-tuning and optimizing your settings.

Information about the sound environment when sending a request via the app : for the purpose of enabling fine-tuning and
optimizing your settings.

The ing data ies are

p by the Manufacturer:

* Device type information : Generic device-specific information such as the type of mobile device and mobile operating system: for the
purpose of optimizing your settings and providing customer services (questions, complaints, repair, etc).

Technical , Technical infq ion in server logs, e.g., details of how the apps are used, Internet protocol, device event
information such as crashes, system activity, hardware settings, browser type, browser language, the date and time of your request

3. Skriv in patientens namn och e-postadress for att skicka samtycket via e-post.

Om patienten inte har nagon e-postadress kan du anvanda din egen e-postadress. Anvand knappen ”Print
Consent” for att skriva ut en kopia for patienten. Vi rekommenderar att du sparar en undertecknad kopia i
patientens journal.

@ Patient Consent Summary

Please print and sign the document below. This should be kept in the Hearing Care Professional's records.

First Name: [Nungo ] Last Name: [Hoegh ] [Patiem Email: ] ]_0 3

Cloud-enabled dispensers
Remote fine tuning of hearing instrument
Contact details of your hearing care professional:

Hearing Care Professional
GN RESOUND US - MISC SALES
8001 BLOOMINGTON FWY
BLOOMINGTON

MN 55420

us

Details of data protection officer (if any) at hearing care professional:
(Hereinafter ""Hearing Care Professional" or "HCP")

Your Hearing Care Professional has sold you a hearing instrument produced by GN Hearing A/S, which is a Danish company with company reg. no. 55082715 and registered address
at Lautrupbjerg 7, 2750 Ballerup, Denmark (hereinafter "the Manufacturer™")

To access all of the features included with your hearing instrument, you will need to activate GN Online Services. These services enable you to receive firmware updates, and enable
your Hearing Care Professional to fine-tune your hearing device remotely at your request.

By activating the GN Online Services, you will be allowing your Hearing Care Professional and the Manufacturer to access and process information related to your hearing loss via
these online services and the associated mobile app. This notice explains what information will be collected. and asks for your consent to process this information for the purposes
stated below.

v

9 Print Consent

Reject & Save



Det ar aven mojligt att utfora samtyckesprocessen under sessionen genom att valja
funktionen i menyn.

Patient
In-Situ Audiometry
Speech Scores

Patient Consent @O }o3

RECD | REUG

Instruments
AutoFit

Reset to Initial Fit
Reconfigure

Test Device
Accessory Updater

Flytta molnikonen till aktivitetsfaltet

Den orangefdargade molnikonen bor vara synlig i aktivitetsfaltet sa att du ser nar

assistansforfragningar kommer in.

1. Klicka pa uppatpilen i aktivitetsfaltet for att visa dolda ikoner.

2. Ett fonster som innehaller den orangefargade molnikonen for GN Online Services
visas.

3. Klicka och dra molnikonen till aktivitetsfaltet.

4. Molnikonen bor nu synas i aktivitetsfaltet enligt bilden.

3+4




Skicka en assistansbegaran fran appen
ResSound Smart 3D

Patienter som anvander ReSound Smart Hearing horapparater med Remote Fine-tuning
aktiverat kan skicka assistansforfragningar fran appen ReSound Smart 3D. Proceduren
beskrivs nedan.

Assistansforfragan startas

1. Patienten klickar pa knappen "My ReSound”.
2. "Request Assistance” valjs

3. En Oversikt dver assistansproceduren visas.
4. Klicka pd ”Start” for att starta forfragan.

My ReSound Request assistance —o 3
LEEE X ]
DO YOU NEED HELP WITH YOUR HEARING AID
HEARING AID SETTINGS?

Reach out to your hearing care professional right

’© Find my hearing ald here All you need to do is:

LEARNING
Define the problem and send
[ tearnabout the app > arequest.
q“: Guiding tips o B """"""""""""""""""
RESOUND ASSIST
Your hearing care professional
[ @ Request assistance )——O 2 creates and sends updated
settings. &

©  Myrequests and new settings

’f\) Hearing aid software updates

You receive and install the
new settingson your hearing

aids.
rd = /Q\ =
() = — _—
Home Connectivity | My Resound More ° 1 Sant N 4
| ;/

5. Fragor stalls om horseln och horapparaternas status.
6. Val presenteras for mojliga klagomal avseende ljudkvaliteten.

Request assistance X —>0 5 Request assistance xX —o° 6
(AR NN ] - ees

BEFORE WE BEGIN DEFINE YOUR PROBLEM
To check if we can help you with this service, Please check the problem(s) you are
please tell us if you're experiencing any of the experiencing. Add your own description on the
following: last page.

Yes No QO Tooloud
Has your hearing changed? o @ O Too soft

Muffled, unclear

Is your hearing aid broken or QO @ o
CoggRa R ers (O Extranoise, whistling, static

Too sharp, tinny, ar shrill
Is there a problem with the fit of (@] ® A

2 hearing aids in yr 2ars?
the hearing aids in your ear O The sound fluctuates or cuts in and out

O Other

Next (3) (@ Previous Next ()



Assistansforfragan definieras ytterligare

1. Patienten identifierar miljon eller vissa typer av ljud som bidrar till problemet.
2. Patienten anger hur allvarligt problemet ar, vilket 6ra som berors och i vilka program

problemen forekommer.

X_o—l

Request assistance
- e e

WHEN IS IT OCCURRING?

Please check when the problem occurs. Add your
own description on the last page.

QO Allthe time

O Incertain envircnments

(® with specific sounds

@ Loud sounds: clanging dishes or
cutlery, doors slamming, flushing water

O Soft sounds such as keyboard clicks,
footsteps, rustling paper

O Speech, such as soft-spoken children
when there is no background noise

QO My own voice

QO wind noise

(© Previous Next &)

Request assistance X
——— e

HOW SEVERE IS THE PROBLEM?

Slightly
annaying

Hearing aid
unusable

| Annoying

WHICH SIDE |5 THE PROBLEM ON?

Request assistance
-——— e

HOW SEVERE IS THE PROBLEM?

-

WHICH SIDE IS THE PROBLEM ON?

I

Both

¢

WHICH PROGRAM(S)?

9
Right

WHICH PROGRAM(S)?

[ All programs

I

All programs

@ e
Al-Around Restaurant

(O Previous

Assistansforfragan slutfors och skickas till audionomen

1. En sammanfattning visas dar patienten har mojlighet att granska detaljerna kring

(O Previous

@
All-Around

Next (&)

problemet samt ange en rubrik for forfragan och lagga till ett personligt meddelande.

2. Patienten valjer ”Send request” for att skicka assistansforfragan till

audionomen.

3. appen visas ett meddelande om att forfragan har skickats och ett automatiskt svar

med forvantad svarstid som skapats tidigare i GN Online Services.

Request assistance X
L

SUMMARY

« Too sharp, tinny, or shrill

+ With specific sounds: Loud sounds: clanging
dishes or cutlery, doors slamming,
flushing water

« Slightly annoying

+ Ear side: Both

* Restaurant

— 01

REQUEST TITLE

Too sharp, tinny, or shrill

PERSONAL MESSAGE

Too sharp in restaurants.

@ Previous Send request o) 2

Request assistance
THANK YOU!

have received your request for assistance. |

will get back to you within 2 working days. —o 3

Kind regards,

Your hearing care professional

16 January 2017

Close



Patient som justerar installningar i appen ReSound Smart 3D

Patienter kan gora egna justeringar i appen ReSound Smart 3D.

Volymen av tinnitus brusgenerator, frekvenskurvor, vitt brus och Nature Sounds kan justeras
av patienten men instéllningarna tas bort nar horapparaterna startas om savida inte
installningarna sparas som en favorit som sedan kan aktiveras manuellt ndasta gang appen
Smart 3D startas.

Volymen pa tinnitus brusgenerator kan endast justeras i det intervall som angetts av
audionomen.

Nar horapparaterna startas om atergar andrade installningar till grundinstallningarna som
gjordes av audionomen.

Permanent justeringar av standardinstallningarna kan begaras via ReSound Assist Live.
Om audionomen gor en permanent justering av standardinstallningen kommer den nya
standardinstallningen att laddas ner.

1. I detta exempel gor patienten gor justeringar till programmet ”Restaurant”.

2. Patienten anvander funktionen Sound Enhancer for att oka l[dga frekvenser (bas) och
minska hoga frekvenser (diskant) i restaurangmiljo. Patienten har aven satt Noise
Reduction till ”Strong”.

3. Patienten vill att de justerade installningarna ska goras permanenta i
restaurangprogrammet.
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Ta emot en av assistanstorfragan
fran en patient

Avisering av assistansforfragan

1. Antalet assistansforfragningar visas i molnikonen i aktivitetsfaltet.

2. Klicka pa molnikonen for att 0ppna meddelanden i GN Notifications. En lista visas om det
finns mer an en foérfragan.

3. Klicka pa "New Request”. Alternativen ”Open Smart Fit” eller "lRemove from List” visas.

4. Om du valjer "Remove from List” tas forfragan bort fran aviseringsfaltet men visas
fortfarande i patientens tidslinje i ReSound Smart Fit.

5. Klicka pa ”Open Smart Fit” for att ga direkt till tidslinjen i ReSound Assist for motsvarande
patient.

142

¢ Nungo Hoegh New Request 3

H. Professional %

® Nungo Hoegh
H. Professional Open Smart Fit 4

Remove from List

Du far aven automatiskt e-postmeddelanden om assistansforfragningar. For att andra
installningar for aviseringar via e-post ska du ga till ’Email Preferences” i din profilmeny i
GN Online Services-portalen.
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Starta en ReSound Assist finjusteringssession i tidslinjen

1. Assistansforfragan kommer nu att visas i patientens tidslinje pa skarmen ReSound
Assist.

2. Klicka pa "Actions” for att valja antingen "Start an Assist fine-tuning session” eller
"Close Request”.

3. Klicka pd ”Start an Assist fine-tuning session”.

4. Ett popup-meddelande bekraftar att den valda sessionen kommer att anvandas som
utgangspunkt for Assist-sessionen. Klicka pa OK for att fortsatta.

Patient  Instruments Fitting ~ Summary

Profile ReSound Assist 1 Data Logging Education Hearing Loss Simulator
Remote Fine-tuning (1)
[All Sessions [ | Refresh | N . =
LRSI Live Assistance O]
2020 2 ; : harp, ti
o otk Assistance Request - 13:02 Too sharp, tinny, or — Eameencl|
2020 Action Actionby  Date T

ssistance Request New ioe! 1.1,
Assi N N Hoegh 31120

me
13.02 [Actions V| -

Too sharp. tlnny, or — The fitting data (programs, gain and feature settings) in the selected session will be used

as the starting point for this fine-tuning session. Do you want to continue?

\ction by Date Time
OK Cancel

13:02 Actions A

|(Start an Assist fine-tuning session )—o 3
Close Request
= c Ul \J = [}

04

Visa patientens Assist-frageformular

Assist-frageformuldret som skickats av patienten via appen ReSound Smart 3D kan visas

pa tva satt:

1. Klicka pa rutan "Assist Questionnaire” under rutan "Data Logging” i sidopanelen. Detta
Oppnar frageformularet sa att det kan flyttas runt pa skarmen under finjustering.

2. Klicka pad "Assist Questionnaire” som visas efter "Message from patient” i
assistansforfragan i tidslinjen. Detta 6ppnar och visar frageformularet.

Ml ReSound Smart Fit 1.6
Patient Information A

File Edit View Instrument Fitting Help

Nungo Patient  Instruments  Fitti
Hoegh Profile ReSound Assist 1 Data Logging
First Time User 4 —

Assist Questionnaire ] -
] All Sessions | | Refresh

ReSound Assist Live A

G
— 3
Jan Jan
Instruments A 2020
® (Gomeat )
®Right @ Left

=

WHEN IS IT OCCURRING?

@ Loud sounds: clanging dishes or cutley, doors skamming. fushing waer
Soft scuncs such s keybeard cick, footsteps, russing paper
Spesc. SuCh 85 501 §powsn CIKIEN whan thars i 0 BACKG0UR0 D054

HOW SEVERE 15 THE PROBLEMT
 Sighty annorg

Annopey
Hearing aid unusale
WHICH SIDE 15 THE PROBLEM ONT

. Bt
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Visa patientens foredragna installningar

o

Klicka pa”On”-reglaget for ”View Patient Settings” nedtill pa anpassningsskarmen. Detta
gor det mojligt att se patientens foredragna justeringar av installningar som gjorts i
appen.

1. Pa skarmen ”Gain Adjustments” visas patientens egna installningar som gréna
symboler.

2. Pa skarmen "Advanced Features” visas patientens installningar som gra punkter pa
installningarna.

3. Anpassningen kan justeras saval utifran denna information som Assist-frageformuléret.
(Se ”Visa patientens Assist-frageformular” pa foregaende sida)

4. Efter 6nskade installningar har gjorts klickar du pa ”Save” i det nedre hogra hornet pa
anpassningsskarmen.

FILE EDIT VIEW INSTRUMENT FITTING HELP Jill Mecklenburger @
Patient Instruments Fitting Summary Menu =
Gain Adjustments Advanced Features Environmental Optimizer Device Controls

col@ | | D [ © aul | @
70 70
60 60
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40 10
30 30
20 —-—o 20 /Q—’M
& OO —Ch g
10 /0"'@:8,/2’0 8‘@ 10 8,/,8-“:“:*’ O—F
o= R0 0 P 54 55 snm
0 —o= =025 —0-8—0 Gain Level (%) 0 e = 2 & — O~
\ "y [100% n S
125 250 500 1K 2K 4K 8K 125 250 500 1K 2K 4K 8K
Frequency (Hz) Frequency (Hz)
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Spara och skicka paket

1. Nar installningarna har sparats pa anpassningsskarmen visas ett meddelande om att
anpassningssessionen har sparats.

2. Klicka pa ”Send Settings” i det nedre hogra hornet.

3. Ett textfonster visas. Har kan du skriva ett meddelande till patienten. En
sammanfattning av andringarna som gjorts kan bifogas om sa dnskas. Klicka pa ”Send
Settings” igen.

# Right Instrument o Left Instrument

ReSound LINX Cuattro 9 RIE MP Receiver ReSound LiNX Quattro 9 RIE MP Receiver

@« P

Right Instrument Left Instrument

(7 Saved to Database (2 Saved to Database
& Uploaded to cloud & Uploaded to cloud

‘ @ The current fitting session has been saved. |

The fitting session was saved to the database. I

Exit Resound Smart Fit | Continue Fitting Send Settings

- 8 X

The settings are ready to be sent...

The fine-tuned settings are ready to be sent to the patient. The patient will be able to apply the settings from his/her mobile device, using the
Smart 30 app. Use the space below to add a short message o send along with the new settings.

Add message below:
Dear Nungo,

Please try the new settings | made for you.
Best regards,

Jil Mecklenburger

[Send Settings |

13



Bekraftelse av skickade installningar

1. Nar de nya installningarna har skickats till patienten visas meddelandet ”Settings
successfully sent”.
2. En sammanfattning av andringarna som gjorts kan ses i patientens tidslinje.

v/

Settings successfully sent.

—o 1

2017 Remote Session Summary - 05:35 PM Muffled, unclear —
Jan Action Action by Date Time
E Fine-tunsd Setiings Accepted R Pasent OlA6/2017 0535 PM
& Fine-tuned Settings Downloaded to Smart 30 app R Patent 01/16/2017 0534 PM
@ Fine-tunsd Settings Saved in cloud J. Mecklenburger 01716/2017 0501 PM
=& Fine-tuned Setfings Sent to Smart 3D app J. Mecklenburger 01716/2017 0459 PM
@ Fine-tunsd Settings Saved in cloud J. Mecklenburger 01716/2017 0457 PM
Bx]  assistance Request New R Patient OL/16/2007 0453 PM

Avsluta assistansforfragan

Nar paketet har skickats gar du till patientens tidslinje for att avsluta forfragan. En patient kan ha
max 5 pagaende forfragningar i appen ReSound Smart 3D och endast du kan avsluta dem.

1. Ga till assistansforfragan i patientens tidslinje.

2. Klicka pa "Actions” for att valja antingen "Start an Assist fine-tuning session” eller ”Close
Request”.

3. Klicka pa "Close Request”.

4. Skriv ett meddelande till patienten om skalet till att forfragan avslutas. Klicka pa ”Send”.

Patient  Instruments Fitting ~ Summary
Profile ReSound Assist | Data Logging Education Hearing Loss Simulator

Remote Fine-tuning ()

[All Sessions [ | Refresh |

-
Z?jO e Assistance Request - 13:02

2020 Action Action by Date

Live Assistance (O]

Time
o e | | )

[ Assistance Request New N Hoegh 31120

Close Request x

Message to patient: (Will appear on the app)
Time ]

Too tinny in restaurants. —

0143 PM Actions A Reason for closing session: (will NOT appear on the app)
(Issue Resolved
) Other Reason:
l Start an Assist fine-tuning session L |
Send | Cancel
( Close Request v )—o 3 4

Du har aven mojlighet att avsluta forfragningar pa patientsidan i GN Online Services pa
https://portal.gnonlineservices.com.



Skicka finjusterade installningar utan en assistansforfragan

Du kan skicka finjusterade installningar till en patient utan att ha fatt en av
assistansforfragan.

1. Oppna patientens installningar pd anpassningsskarmen.
2. Logga in pa GN Online Services.

3. Utfor anpassning som vanligt.

4. Spara anpassningsinstallningarna.

5. Valj "Send Settings” pa skarmen ”"Save”.

Patienten tar emot paketet i appen ReSound Smart 3D och fjarrsessionen visas pa
patientens tidslinje.

Mottagning av finjusterade installningar
fran audionomen

Mottagna finjusterade installningar i appen ReSound Smart 3D

1. En avisering visas i appen ReSound Smart 3D och en aviseringssymbol syns i ikonen
”My ReSound”.

2. Klicka pa”Install” i aviseringen. De nya installningarna som ar klara for installation visas
oversti listan "Active”.

3. Klicka pa ”Install”. Appen visar meddelandet som bifogats i installningarna.

4. Klicka pa”Continue”.

Install new settings X Install new settings X

NEW HEARING AID SETTINGS

Dear Nungo,
HEARING AID SETTINGS
Please try out the new setting | made for
@ | Dear Nunge, (_B e 3
Available for download 3
16 January 2017 nstall Besl regards,
Jill Mecklenburger
16 January 2017
Settings update SUMMARY

New hearing aid settings from your 1
hearing care professional are available.

» Too sharp, tinny, or shrill
Lates 2 * With specific sounds: Loud sounds: clanging
dishes or cutlery, doors slamming,
: flushing water
e « Slightly annoying
« Earside: Both
* Restaurant

| 4

15
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Installera finjusterade installningar i ReSound Smart horapparater

1. Appen kontrollerar batteri- och Bluetooth-status innan installation. Klicka pa ”Continue”.

2. Attta hansyn till innan installation paborjas. Klicka pa ”Start”.

3. En forloppsindikator visar statusen pa installningarna som uppdateras.

4. Slutligen bekraftar meddelandet ”Installation Complete” att de finjusterade
installningarna har laddats upp till horapparaterna.

Install new settings X Install new settings X
sese - e e
ARE YOU READY? BEFORE YOU INSTALL NEW SETTINGS
Please use fresh hearing aid batteries and plug Please follow these instructions for a successful
in your mobile device for this installation installation:

« Take off your hearing aids and place
them near the mobile device.

¢ @

[D « Do notuse the phone or any of its
apps while installing.

PLEASE BE AWARE OF THE FOLLOWING:

« The hearing aid will turn off sound
CHECKING IF YOU ARE READY! during installation

@ Bluetacthison « Theinstallation will take about 1

minute.
e Mare than 25% power on mobile

e Hearing aid battery is not low

o1 = —2

Install new settings Install new settings
— —

PLEASE WAIT

The hearing aids are retrieving information and

installing the update.

A —0
\ { —o3 4
— 3
18% Installation successful

Please try out the new sound settings in your
listening situations

In a few days we will ask you to rate them.

Close




Aterstalla foregaende instéllningar i ReSound Smart hérapparater

Patienten kan aterstalla installningarna som anvandes innan de nya finjusterade
installningarna installerades. Patienten kan valja mellan den senaste finjusteringen som
skickades eller den senaste anpassningen som gjordes pa kliniken.

1. Klicka pa "My ReSound”. Klicka sedan pa "My Requests and New Settings”.

2. Klicka pd "Restore to Previous Settings”.

3. Valj att aterstalla antingen tidigare installningar som skickats till appen eller installningar
som gjorts pa kliniken.

4. Folj den vanliga installationsproceduren.

My ReSound Install new settings X

HEARING AID Active

,@ Find my hearing aid
LEARNING
[ Learnabout the app >
4= Guiding tips >
RESOUND ASSIST
4 Reguestassistance

[@ My requests and new settings ]——o 1

f-‘.\ Hearing aid software updates

= o] =

Fd —

(i =

= oy | g e e | © 1 ( Restore to previous settings J +—o0 2

| S—
Install new settings Install new settings X
seee

BEFORE WE BEGIN ARE YOU READY?
Would you like to get back to the hearing aid Please use fresh hearing aid batteries and plug
settings you had before? in your mobile device for this installation.

You can uninstall the update and get back to
the previcus hearing aid settings.

Choose the hearing aid settings you would like
o gel:

PREVIQOUS REMOTE HEARING AID

D

SETTINGS
10 January 2017 Choose
—o3
HEARING AID SETTINGS FROM CLINIC CHECKING IF YOU ARE READY!
@ Bluetacthison
2 January 2017 Choose

@ More than 25% power on mobile

@ Hearing aid battery is not low

T ——
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ReSound Assist Live

Funktion ReSound Assist Live ar inte aktiverad som standard. For mer information om atkomst,
vanligen kontakta din lokala ReSound-representant.

For att kunna anvanda ReSound Assist Live maste funktionen ReSound Assist vara aktiverad for
patienten och samtycke ha lamnats. (Se foregaende avsnitt).

Starta videosamtalet

e Aktivera”Live Assistance” pa ReSound Assist-skarmen.

e Patientens horapparater maste vara parkopplade till mobilen och appen ReSound Smart 3D
maste vara installerad. Appen behover inte vara 6ppen for att kunna ta emot samtalet.

e Starta anpassningsprogrammet i simuleringsldge pa samma satt som de forsta stegen for
finjustering i ReSound Assist.

e Loggain med ditt anvandarnamn och l6senord i ReSound Assist om du inte redan har gjort
det.

e Klicka pa knappen "Start Live Assistance” for att ringa till patienten. Da ringer det pa
patientens mobil utan forvarning.

el i,
Instruments  Fitting ~ Summary
Profile  ReSound Assist  Datalogging  Education  Hearing Loss Simulator

) ) Remote Fine-tuning (1)
ReSound Assist Live A (BT Sessions i (Refresh) Live Assistance ®
2020 @ : . :
Instruments A = 2\ In-Office Session - 13:32 Connected In-Office |
() [Noani [ [~ Comea ] 2000 |

@ Right @ Left

L. ' ‘ d
o mone
rigis e s

Media Player v

{ Collapse Sidabar |

@ Obs! Om du anvander ReSound Assist Live for flarranpassningen bor du se foljande
dokumentation for ytterligare information:
ReSound Assist Live - extra vagledning for anpassning pa distans. Denna vagledning bor foljas
vid anpassning pa distans nar det finns ett audiogram for patienten.
ReSound Assist Live - extra vagledning for anpassning pa distans med In-Situ testning. Denna
vagledning bor foljas for anpassning i fall dar In-Situ testning anvands.



Hearing Care Profess

B Smart 3D Video..

Remind Me

Avdocka

video
Chatt —

Audio = —
Pa/Av-

Video
Pa/Av-

Avsluta —
samtal

Chatt

Patientens bild

Patient Instruments

"'®

l | _Calibrate DFS_Jf Pair Accessories |

Ljud P3/Av

Video P&/Av

Hearing Care Profess

B Smart 3D Video — 00:07

Gain Adjustments Advanced Features

Du kan starta konversationen sa snart
patienten svarar pa samtalet. Patienten kan
starta videosamtalet genom att klicka pa
antingen video eller Smart 3D. Under samtalet
kan bade du och din patient klicka pa relevanta
ikoner for att aktivera eller inaktivera ljud och/
eller video, starta chattfunktionen eller avsluta
samtalet.

Environmental Optimizer 11 Device Controls

<P > @)
N
w
i i
-
» - 1 g
| 8888 %es
Gain Level (%) O I Y I O O O
W
L

sancies [T

Patientens bild

o———— Din bild

Avsluta samtal
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Utfora Live Assistance finjustering

For att ansluta till horapparaterna klickar du pa uppmaningen ”Connect” som syns i
anpassningsprogrammet.

Connect Devices

Click "Connect”, to perform remote fine tuning.
Click “Simulate”, to continue in simulation mode. Please note that your changes will not be
transferred to the patient hearing aids in this mode.

Om du valjer att simulera ovanstaende uppmaning kan du anda ansluta till hérapparaterna
via panelen till vanster pa skarmen.

Patienten hor din rost i horapparaterna till dess att horapparaterna ansluts till
anpassningsprogrammet. Under sessionen hor patienten din rost i mobilhogtalaren i stallet
for horapparaterna.

Obs! Programmeringsgranssnittet for Live Assistance ar Weblink men Noahlink Wireless
maste vara anslutet.

ReSound Smart Fit 1.5

Patient Information v HLERGY Instrument  Fitting ~ Help

Patient Instruments Fitting Summary

Nungo
Hoegh Gain Adjustments Advanced Features Environmental Optimizer 11 Device Controls
First Time User
. .
o[® D ) o 6)
ReSound Assist Live v " o
@ @
50 Ed
o it} ©
0 0
2
2 2
10 0
QOO
0 o 00=00-¢
Gain Level (%) )
125 (oo 1% 25050 S0 K K K 8K
v Frequency (Hz)

Instruments v

( R ) an[| 2o || s || 7so || || sk || o2 || 3k || oak || ek || ek an || 2o || s || 7o ||k || sk || || 3k || ak || ek || ek

® Right @ Left
Not Connected Nt C

Not Connected 50 1 4 7 8 il il 7 4 3 2

F‘ ‘ﬁ [EO20 T R S A A NS RN SRR IR |

RESE1-DRWC RESE1-DRWE
REseT DRIC REce DRI R 1 L R A 1

[(Mutep | [ Mutep ] MPO | e 105 06 o7 0 12 112 T2 17110 MPO | 98 05 106 07 M0 | M2 M2 112 07 10
Handles: Handles: 3
ReSound GN
— B s

Fortsatt med finjusteringen. Patienten hor justeringarna som gors i horapparaterna
och kan ge feedback direkt. Patienten hor dig fortfarande genom mobilhogtalaren.

Foljande funktioner ar avaktiverade under Live Assistance-sessionen:
e Parkoppling av tillbehor

e AutoFit

e AutoREM

¢ Byte av horapparater

e Firmware-uppdatering

. Atersté[[ning av horapparater

e Testning av horapparater



Spara finjusteringen nar du ar klar.

Tillampa finjusteringen pa patientens hérapparater genom att klicka pa ”Disconnect hearing
aid(s)”. Detta startar om patientens hérapparater utan att patienten behover vidta nagon
atgard. Nar detta ar klart bryts horapparaternas anslutning till anpassningsprogrammet. Om
du vill gora ytterligare justeringar efter att horapparaterna kopplats fran, kan du ansluta till
horapparaterna pa nytt under samma session.

4 Smart Fit 1.5

Patient Information v Save v
Nungo
Hoegh .
Frs Time User ® Right Instrument o Left Instrument

RES61-DRWC LP Receiver RE961-DRWC LP Receiver

ReSound Assist Live v

LN P

Instruments v

webtink [ [Conne:
.\.cEIegbt .‘,,L,etf Right Instrument Left Instrument
(& Saved to Database & Saved lo Database
(& Saved to Instrument (& saved to Instrument
. . ‘ » & Uploaded to dloud & Uploaded to cloud

(s

The current fitting session has been saved.
You can continue fitting or notify patient to verify updated hearing aid(s).

D

‘Continue Fitting

Session ended
Live Assistance-sessionen avslutas nar du avslutar samtalet
med patienten. Patienten meddelas om detta i appen.

Close
S aLa ol glin? Obs! Om patienten forsoker att avsluta samtalet visas forst
*Your hearing aid settings have not been ° .
updated yet. meddelandet nedan pa mobilen.
Don't hang up Hang up

Om patienten avslutar samtalet genom att valja "Hang Up” far du ett meddelande om detta
i anpassningsprogrammet.

® Patient disconnected from the session. If you are not finished with the remote fitting session, please notify the patient
that you need to connect again.
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Rate My Sound

Kommunikation med kunden bor inte upphora efter finjustering. Med
betygsattningsfunktionen ”Rate my sound” kan de lamna synpunkter/kommentarer om hur
de upplever de nya installningarna och om de behover ytterligare finjustering i efterhand.
Att fa information om deras ljuduppfattning i verkliga situationer ger dig bésta mojliga
information for att kunna tillhandahalla bra vard. Och du far patienternas omdoémen oavsett
om finjusteringen gjordes pa kliniken eller via ReSound Assist.

Betygsattning av installningar mottagna fran audionomen

1.

Patienten uppmanas att betygsatta anpassningen tre dagar efter anpassning pa kliniken

eller installation av finjusterade installningar via ReSound Assist. Meddelandet visas som

push-avisering i mobilen och en symbol visas pa ikonen ”My ReSound” i appen ReSound

Smart 3D.

. Klicka for att antingen betygsatta installningarna omedelbart, skjuta upp paminnelsen
eller valj att inte betygsatta installningarna.

. Betygsatt genom att valja "Rate my sound” pa skarmen My ReSound” och valj 6nskat
betyg.

. Om betyget bygger pa en uppfoljningsanpassning finns det mojlighet att ge feedback om
installningarna ar battre eller samre an de féregaende installningarna.

. Vid val av ”Not satisfied yet” eller ”Dissatisfied” uppmanas patienten att skicka en ny

assistansforfragan tillsammans med betyget for att felsoka problemet. Generera en ny

serviceforfragan for audionomen tillsammans med betyget genom att valja ”Elaborate

now” och folj sedan stegen i avsnittet "Assistansforfragan definieras ytterligare” i detta

dokument.

My ReSound X
Rate my sound By sound
HEARING AID
Thanks!
O Find myhearing aid Your rating has been sent to your
hearing care professional
LEARNING How satisfied are you with your
sound settings?
[ vrearnabout the app
= Guiding tips @
RESOUND ASSIST @ @ @
® © Ratemysound ] Not
Dissatisfied __.ced yet Satisfied - b gt
) laboraf ing out a new
‘4> Request assistance assistance request?

€ Myrequests and new settings

& Hearing aid software updates

) = ol ] = |
= it = No thanks Elaborate now
Home " y Rosound




Visa patientens betygsattning

1. Nar patienten har betygsatt en anpassning eller finjustering skickas ett
e-postmeddelande. Om du vill stanga av e-postmeddelanden gar du till patientsidan i GN
Online Services.

2. Betyget kan visas i tidslinjen i ReSound Assist. Nar en ny assistansforfragan har skickats
tillsammans med betygsattningen visas den nya forfrdgningen som den senaste
handelsen i tidslinjen med betyget nedanfor.

3. Om audionomen vill generera nya finjusterade installningar direkt, foljer du stegen'i
avsnittet "Starta en ReSound Assist finjusteringssession i tidslinjen” i det har dokumentet.

. In-Office Session - 11:57 AM Rating: Not satisfied yet —
Feb i . .
2018 Action Action by Date Time
D Rate my sound  Not satished yet 1. Snaw 2/20/2018 1157 AM
O In-Office Session  Saved in cloud € Chan 2/13/2018 11:35 AM

In-Office Session - 11:57 AM Rating: Not satisfied yet —
Action Action by Date Time
D Rate my sound  Not satishied yet J. Snow 2/20/2018 11:57 AM

Rating information from patient

How satisfied are you with your sound settings?

Dissatisfied Not satisfied yet Satisfied
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ReSound GN

Allting vi gor kretsar kring manniskor med
horselnedsattning. Tillsammans kan vi

skapa en varld dar fler manniskor med
horselnedsattning framgangsrikt vanjer sig vid

ett liv med horapparater och kanner sig mer

engagerade, anslutna och i kontroll. ReSound®
[ater manniskor hoéra mer, géra mer och

dstadkomma mer an de nagonsin trott maojlig

Tillverkare enligt EU:s
medicintekniska direktiv

93/42/EEG:

Huvudkontor Sverige Finland

GN ReSound A/S GN Hearing Sverige AB GN Hearing Finland Oy/Ab
Lautrupbjerg 7 Box 21075 Pihatorma 1 A 21

DK-2750 Ballerup SE-200 21 Malmo FI-02211 Espoo

Danmark T: +46 31 800 150 Puh.: +358 9 4777 9700
T:+45 4575 1111 info-se@gnhearing.com kuulo@gnresound.com
resound.com gnhearing.se resound.com

ﬁ VARNING indikerar situationer som kan leda till allvarliga skador.
OBS indikerar situationer som kan leda till mindre eller mattliga skador.

c € Fragor som rér EU:s medicintekniska direktiv 93/42/EG ska stallas direkt till
0297  GN ReSound A/S.

© 2020 GN Hearing A/S. Med ensamrdtt. ReSound ar ett varumarke som tillhor GN Hearing A/S. Apple, Apple-logotypen, iPhone,
iPad och iPod touch ar varumarken som tillhér Apple Inc., registrerat i USA och andra lander.
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