Retirement Plan Services

Streamlined processes.
Simpler management.
Custom solutions create more efficient plan administration.

Client need
An airport management organization that operates two of the busiest and most
prominent airports in the United States wanted a provider to help reduce the administrative
burden of its retirement plans. While the plans were successfully helping its employees
save for retirement, many of the processes were performed manually by Human
Resources (HR) personnel.

The solution
Client profile
Industry:
Airport management
Employees: 1,600
Types of plans:
457(b) and 401(a)
Assets: $165M

Working with our client, Lincoln was able to automate many of the existing manual
processes and to clarify and verify plan provisions and procedures. This ensured that
they were efficient and were administered according to plan document terms.

Highlights of the administrative plan included:
 A plan document review. Plan designers reviewed the organization’s plan document
with two goals in mind: to ensure that the plans were administered in accordance
with the plan document and to review and, if possible, enhance plan provisions.
 Quarterly service touchpoints. The client and Lincoln teams implemented a
quarterly service touchpoint to review plan operations, additional service features,
and plan enhancements.
 Streamlined processes. Lincoln implemented online transactions to replace timeconsuming, manual processes that had been performed by the client’s benefits staff.

Results
 All plan administration is consistent with the plan document and in compliance
with federal regulations.
 Most transactions, such as enrollments, beneficiary designations, loans, and
distributions, are now paperless. Lincoln added Automated Clearing House (ACH)
loan payments, which removed the client’s burden of setting up, tracking, and
coordinating loan payments.
 The move to paperless transactions has decreased employee visits to the HR
office by 90%.
 More efficient plan provisions were added, including less restrictive loan provisions
and a more transparent fee structure.
 Fees and internal costs were significantly reduced due to streamlined processes
and reduced administrative burden.
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This information is presented solely for the purpose of educating the reader about the various employer-sponsored plan
services available. Lincoln Financial Group makes no representation that the material is appropriate or applicable to all
employers or participants.
The program includes certain services provided by Lincoln Financial Advisors Corp. (LFA), a broker-dealer (member
FINRA) and an affiliate of Lincoln Financial Group, 1300 S. Clinton St., Fort Wayne, IN 46802. Unaffiliated broker-dealers
also may provide services to customers.
This material is provided by The Lincoln National Life Insurance Company, Fort Wayne, IN, and, in New York, Lincoln Life
& Annuity Company of New York, Syracuse, NY, and their applicable affiliates (collectively referred to as “Lincoln”). This
material is intended for general use with the public. Lincoln does not provide investment advice, and this material is not
intended to provide investment advice. Lincoln has financial interests that are served by the sale of Lincoln programs,
products, and services.
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